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Our Mission:  The Glendale Community College Regional Consortium welcomes adult learners  
of all abilities and provides accessible pathways to skill acquisition and education towards  

viable employment, through multiple career partners. 
 

Adult Education Implementation Meeting  
August 20, 2020  1:00pm-3:00pm 

 

Webex Meeting Agenda 
Link: https://gca.webex.com/gca/j.php?MTID=me747a4e76ba43f3e7e17ef11c57e39cf  

 
 

Agenda Item Purpose Person(s) 
Responsible 

Timeframe 

I.  Introduction A. Welcome  

B. Roll Call 
 

Alfred 

MaryAnn 

5 min. 

II. Public Comment A. Community Comments 

 

Community 5 min. 

III.  Minutes A. Review & Approval of Minutes 
for July 16, 2020 

 

Board 5 min. 

IV.  Director’s Report A. Updates from the Director 

 

Alfred 5 min. 

V.  CAEP Planning 

 

A. Review of Annual Plan 20-21 

B. Schedule Partner 
Presentations 

C. Meeting Schedule  

MaryAnn 100 min 

VI.  Next Meeting A. Next meeting date: September 
17, 2020 

 

VII.  Adjourn A. Adjournment  
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Adult Education Implementation Virtual Meeting:  Webex   
July 16, 2020  1:00pm-3:00pm 

 

Attendees: Tina Andersen-Wahlberg, Guillermo Garcia, Louis Melendez, Caryn Panec, 
Jonathan Fein Proano, Emma Sanchez,  Naomi Sato, Joylene Wagner; 
Carmen Wynn, Hilda Ghazarian, Margaret Richter, Rosemarie Shamieh 

Members: Alfred Ramirez, Judith Velasco 

Staff: MaryAnn Pranke 

Meeting Notes 

Agenda Item Outcome 

I.  Introduction  A. Welcome & Introductions 
1. MaryAnn conducted roll call to confirm attendees. 

II.  Public 
Comments 

A. Community Comments 
1.  No community comments submitted. 

III.  Minutes A. Review & Approval of Minutes for May 21, 2020  
1. Minutes unanimously approved by Board members as 

presented. 

IV.  Director’s 
Report 

A. Updates from the Director  
1. Alfred reported that CAEP budget was replaced and 

therefore, there will be no cut for this program year. He 
expressed his relief that legislature recognized the 
importance of adult ed and replaced the amount of funding it 
had cut in the previous months.  CAEP programs will 
continue to be supported this new program year. 

V.  CAEP Planning A. Member Allotments 
1. MaryAnn added to Alfred’s discussion on CAEP funding and 

reviewed the report submitted to the state which replaces 
the funds that were cut per member in the previous report.  
Report was included in the meeting packet. 

 
B. Annual Plan Preparation 

1. MaryAnn reviewed the environmental scan for the latest 
economic data for the local region. 

2. MaryAnn facilitated identification of gaps and needs for the 
community that need to be addressed in the new plan. 

3. The partners identified needs and new strategies for the 
new program year as well as adding to current strategies 
that are still relevant in the new year. 

4. MaryAnn will complete the narrative based on partner input 
and send out to the group for final input. Annual Plan is due 
August 15th 

C.  Next Meeting A. Next meeting date:  August 20, 2020; 1:00pm – 3:00pm. 
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Meeting Schedule

Program Year 2020 - 2021

Month Date Partner Presentation

September September 17, 2020

October October 15, 2020

November November 19, 2020

December December 17, 2020

January January 21, 2021

February February 18, 2021

March March 18, 2021

April April 15, 2021

May May 20, 2021

June June 17, 2021

July July 15, 2021

August August 19, 2021

8/19/2020
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BECOME A 
CERTIFIED MEDICAL

ASSISTANT IN 9 MONTHS!

CLASSES ARE FREE!

Glendale   Community College started a 
new   program  at  its  Garfield  Campus 
(1122 E. Garfield Ave. Glendale) as part
of  its   Short  Term  Vocational  Classes.

- Preparation Course and Externship 
   Offered

- Upon successful completion of the
  program students will be able to take 
  the Certified Medical Assistant 
  examination.

- Interested? Contact - Interested? Contact Yazz at 
  818-240-1000 Ext. 5690 to find out 
  how to register.

- Classes are limited to 23 students only.

* Attendance Required 
  (no more than 3 absences) 

CLINICAL MEDICAL ASSISTANT
*Morning Class MONDAY - THURSDAY - 8:30AM TO 12:30PM

REMOTE LEARNING
IN THE SUMMER AND FALL

REMOTE LEARNING
IN THE SUMMER AND FALL
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SUMMER AND FALL 2020 ONLINE!

FREE

ENGLISH AS A

SECOND LANGUAGE

CLASSES!

ESL CLASSES:
•	Beginning, Intermediate, & Advanced ESL
•	Conversational English
•	Citizenship

ABOUT OUR CLASSES:
Glendale Community College offers free Noncredit ESL classes 
in the morning, afternoons, and evenings. Students may begin 
classes at any time depending on space and availability. No 
documentation required to register. New students need to take 
a placement test to determine ESL level.

TO START CLASSES:
•	 Please call 818-240-1000 Ext. 5099 and Ext. 5678
•	 Visit our website at: www.glendale.edu/garfieldchat

www.glendale.edu/academics/continuing-education-garfield
/GarfieldCampusGCC /GarfieldCampusGCC
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During these challenging and changing times, the Student Success Center 
is pleased and proud to announce that all classes are moved to an online 
platform. We are prepared to offer uninterrupted learning to not only our 

students but for anyone in the community. 
Contact us to begin TODAY! 

  

 

 
 

 
 User friendly online courses 

 Teacher directed instructions 
 Convenient flexible class schedule 

 
 
For more information, visit our website  

Email:  studentsuccesscenter@glendale.edu 
Call:  (818) 240-1000 ext. 5686  

GED/HiSET Test Preparation

Improve Reading, Writing, Math

High School Diploma

THE COVID 19 PANDEMIC 
should not keep you from achieving your goals 
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During these challenging and changing times, the Student Success Center is 

pleased and proud to announce that all high school credit recovery/advancement 

classes are offered on GCC’s online platform, CANVAS. 
We are prepared to offer uninterrupted learning to ALL high school 

students. 
 

 
 

 

 

 Contact your home school counselor for a permission form  
 Currently accepting for Fall Semester 
 Join our user friendly online courses 

 
For more information, visit our website  

Email:  studentsuccesscenter@glendale.edu    

Call:  (818) 240-1000 ext. 5045  

Free online classes

Teachers as Mentors
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WE OFFER FREE CLASSES ONLINE!

GLENDALE COMMUNITY COLLEGE – CONTINUING EDUCATION
GARFIELD CAMPUS –1122 EAST GARFIELD AVENUE, GLENDALE, CA 91205
(818) 240-1000 EXT. 5690 • WWW.GLENDALE.EDU/CE

SHORT TERM

VOCATIONAL

CERTIFICATES

ACCOUNTING CLERK I
•	Business Math and Calculators
•	Beginning Keyboarding
•	Introduction to Computers
•	Windows
•	Filing Fundamentals
•	Beginning MS Excel
•	Beginning Account Clerk
•	21st Century Employment Strategies

ACCOUNTING CLERK II 
•	Advanced Account Clerk 
•	Advanced MS Excel 
•	Beginning MS Word 
•	QuickBooks
•	Sage 
•	On the Job Communication 
•	Customer Service 
•	MS Outlook 
•	MS Access 
•	Integrated Technology

NEW!
ADMINISTRATIVE MEDICAL

 ASSISTANT **
•	Administrative Medical Assisting
•	21st Century Employment Strategies

** Certificate pending final approval
 by Chancellor’s Office

DENTAL FRONT OFFICE CLERK
•	Dental Front Office 
•	Beginning Keyboarding 
•	Introduction to Computers 
•	Windows 
•	Beginning MS Word 
•	Filing Fundamentals
•	Customer Service Skills 
•	On the Job Communication 
•	21st Century Employment Strategies

NEW!
MEDICAL ASSISTANT **

•	Administrative Medical Assisting 
•	Clinical Medical Assisting 
•	Basic Review for California Certified 

Medical Assistant Exam (Optional)

** Certificate pending final approval
 by Chancellor’s Office

GENERAL OFFICE CLERK I
•	Beginning Keyboarding 
•	Introduction to Computers 
•	Windows 
•	Internet
•	Beginning MS Word 
•	Filing Fundamentals
•	Office Equipment 
•	On the job Communication 
•	21st Century Employment Strategies

GENERAL OFFICE CLERK II 
•	Intermediate Keyboarding 
•	Business Math and Calculators 
•	Business Writing: Email 
•	Customer Service 
•	MS Outlook 
•	Beginning MS Excel

GENERAL OFFICE CLERK III
•	Advanced Keyboarding
•	Beginning Account Clerk
•	Business Letter Writing
•	Advanced MS Word
•	MS PowerPoint
•	MS Access
•	Integrated Technology

CUSTOMER SERVICE
•	Customer Service
•	Beginning Keyboarding
•	On the Job Communication
•	21st Century Employment Strategies 

CERTIFICATES COMING SOON 
Home Caregiver/Aide, Certified Nursing Assistant (CNA), Introduction to Engineering, 

Introduction to Interior Design, and Google Fundamentals for Business
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SUMMER TRAINING & EMPLOYMENT FOR STUDENTS (STEPS) 

Are you between the ages of 16-21? 

We have paid Summer Jobs for students with disabilities! 

Apply today!! 

For more information call 818-937-8073 
In partnership: 

The Summer Training & Employment for Students is an Equal Opportunity Program. Auxiliary aids and 

services are available upon request to individuals with disabilities. TTY 818-548-3857 

YOU CAN EARN UP TO $1,500  LEARN VALUABLE LIFE SKILLS 

Eligibility Requirements: 
Must be a LA County Resident 
16-21 years of age 
Have a documented disability 
Have the right to work in the U.S. 
Must have a work permit, if under 18 

Program Design: 
120 hours of paid work experience 
20 hr sWork Readiness training 
Supported Services available based on 
individual needs 

Submit applications:
Glendale Youth Alliance/STEPS 
1255 S. Central Avenue 
Glendale CA 91204 

Or email applications to: 
 JVenegas-Goulet@Glendaleca.gov 
mtitilah@Glendaleca.gov  
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Emergency Assistance 
Grants 

Available for Verdugo Residents, 
Workers, and Students:

Burbank  •  Glendale  •  La Cañada Flintridge

Emergency assistance for workers affected by COVID-19 Pandemic (Required Criteria)

 Laid Off       Reduced Hours      Self-Employed: Closed Business

 Had to Leave Work to Care for Children, Family, Quarantined or Unable to Work from Home

Career Services & Training (Required to be Enrolled in at Least One Activity)

▪ Adult Education or College Course(s) for Credit: You can complete your courses and job placement 
assistance or other career services will be available upon completion.

▪ Career Planning Services: Whether or not you plan to return to your previous employer

▪ Career Training: Take control of your career and train in a growing industry that offers competitive 
salaries

▪ Temporary Job: You can earn a salary while you wait for your company to re-open

▪ On-the-Job Training: You can be placed in a new job and earn wages while they learn

Support Services Available While in Career Services & Training

Participants may be eligible to receive support while they participate in Career Services & Training to 
assist with: 

Application
For further information and enrollment, please call (818) 937-8000 and ask for Ani Kachikyan or email: 
AKhachikyan@glendaleca.gov and ask about “Grant 1 for Emergency Assistance.”

If your job was not affected by COVID-19, you may still be eligible for career services and job 
placement.  Please contact us and explore the opportunities available!

❑ Rent 
❑ Utilities

❑ Transportation
❑ Child care

❑ Other expenses

Documents
To determine eligibility for all potential services and benefits, 
Career Counselors may ask for copies of the following 
documents:
✓ Driver’s License or State Issued ID
✓ Social Security Number / Card
✓ Selective Service Registration (males born after 1/1/60)
✓ Layoff Notice (or other evidence of job loss)
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Join Glendale Community College’s Career Education and Workforce Development 
Department, as we explore the new and emerging skills that will be in demand. 

Participants will learn how the workplace environment has evolved, in an effort to better 
prepare our students for the future of work.

FEATURING: 
Keynote: Manish Bhardia, Partner, Think AI Corporation 

Manish Bhardia is a Cloud consultant with more than 22 years of experience leading complex technical projects and 
currently serves as President of the International Association of Microsoft Channel Partners (IAMCP) SoCal. He is a Partner at 
Think AI Corporation, a trusted strategic partner for enterprise thought leaders who need to solve complex business problems 

using modern technologies including AI, business intelligence (BI) and chatbots. 

Regional Directors for Employer Engagement:
Hear from regional directors about the new and emerging skills that will be in demand in various industry sectors.

Career Education Counselors, Program Manager, and GCC Student Employment Services:
Takeaway resources for career exploration & jobs/internships platforms.

Closing Keynote Speaker: Judith Velasco, Executive Director, 
Verdugo Workforce Development Board

Judith Velasco has been a leader in the workforce development profession for more than 15 years, specializing in program 
and contract development, grant and data management, and revenue generation, as well as employment center operations. 
She currently serves as the Executive Director for the Verdugo Workforce Development Board that provides leadership 
to enhance workforce quality, job opportunities and economic vitality in the Verdugo region, which serves the cities of 
Burbank, Glendale and La Cañada Flintridge. In her capacity, she leads a 24-member board of directors comprised 
primarily of business leaders, labor leaders, and community members to implement meaningful employment programs that 

help underserved communities. 

FRIDAY, SEPTEMBER 18 ∙ 9:00AM-NOON
THIS WILL BE A VIRTUAL EVENT, REGISTER AT: https://bit.ly/321nn25

GLENDALE.EDU/CAREERED

CAREER EDUCATION
Real World Skills

EVENT

SPONSORED BY GLENDALE COLLEGE FOUNDATION

THE EVOLUTION

OF THE WORKPLACE



8/23/2020

1

GlendaleLEARNS Annual Plan 2018‐2019

Annual Plan 2020‐2021
Regional Needs /Gaps in Services

1. Expand Programs for Adults with Disabilities

2. Contextual ESL Integrated into Career Pathways to Expedite 
Transition to Gainful Employment for ELL

3. Create Career Pathways that Lead to Gainful Employment that Lift 
Residents out of Poverty

4. Continue Distance Learning, Virtual Services and Expand Digital 
Literacy

5. Expand Access to Supportive Services through Partnerships

1

2



8/23/2020

2

Annual Plan 2020‐2021 Strategies

Seamless Transitions

1. Marketing & Outreach:  Increase awareness of adult ed

2. Sharing Career Plans

3. Partner Access to CalJOBS

Student Acceleration

1. Continue ABE/ASE/ESL Bridge Programs

2. Continue CC Pathways Course 

3. Integrate ABE/ASE/ESL in Career Pathways

Annual Plan 2020‐2021 Strategies

Professional Development

1. Conduct Partner Presentations

2. Continue Labor Market Information from VWDB

3. Ensure Communication Across Partners

4. Implement CAEP Orientation

5. Continue Professional Development
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Annual Plan 2020‐2021 Strategies

Leveraging Resources 

1. Partner with VWDB and Other GlendaleLEARNS Partners to 
Leverage Resources

2. Continue Participating in WIOA MOU and Workforce 
Development System Planning

3. Continue Co‐Enrollment to Leverage Resources

GlendaleLEARNS Annual Plan 2018‐2019
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Annual Plan 2020-2021
Regional Needs /Gaps in Services
1. Expand Programs for Adults with Disabilities
2. Contextual ESL Integrated into Career Pathways to Expedite 

Transition to Gainful Employment for ELL
3. Create Career Pathways that Lead to Gainful Employment that Lift 

Residents out of Poverty
4. Continue Distance Learning, Virtual Services and Expand Digital 

Literacy
5. Expand Access to Supportive Services through Partnerships



Annual Plan 2020-2021 Strategies

Seamless Transitions
1. Marketing & Outreach:  Increase awareness of adult ed
2. Sharing Career Plans
3. Partner Access to CalJOBS

Student Acceleration
1. Continue ABE/ASE/ESL Bridge Programs
2. Continue CC Pathways Course 
3. Integrate ABE/ASE/ESL in Career Pathways



Annual Plan 2020-2021 Strategies

Professional Development
1. Conduct Partner Presentations
2. Continue Labor Market Information from VWDB
3. Ensure Communication Across Partners
4. Implement CAEP Orientation
5. Continue Professional Development



Annual Plan 2020-2021 Strategies

Leveraging Resources 
1. Partner with VWDB and Other GlendaleLEARNS Partners to 

Leverage Resources
2. Continue Participating in WIOA MOU and Workforce 

Development System Planning
3. Continue Co-Enrollment to Leverage Resources
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