
 
 
 
 
 

 

1 | P a g e  
 

Our Mission:  The Glendale Community College Regional Consortium welcomes adult learners  
of all abilities and provides accessible pathways to skill acquisition and education towards  

viable employment, through multiple career partners. 
 

Adult Education Implementation Meeting  
April 16, 2020  1:00pm-2:00pm 

 

Conference Call Agenda 
Conference Bridge:  818-550-4700  

 
 

Agenda Item Purpose Person(s) 
Responsible 

Timeframe 

I.  Introduction A. Welcome  

B. Roll Call 
 

Alfred 

MaryAnn 

5 min. 

II. Public Comment A. Community Comments 

 

Community 5 min. 

III.  Minutes A. Review & Approval of Minutes 
for March 19, 2020 

 

Board 5 min. 

IV.  Director’s Report A. Updates from the Director 

 

Alfred 10 min. 

V.  Workforce 
Development Report 

A. Upcoming Grants for 
Emergency Assistance 

Judith 
MaryAnn 

10 min. 

VI.  Member & Partner 
Updates 

A. Updates from CAEP 
 

B. Other Partner Updates 

 

MaryAnn 
 

All 

25 min 

VII.  Next Meeting A. Next meeting date: May 21, 
2020 

 

VIII.  Adjourn A. Adjourn:  2:00pm  
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Adult Education Implementation Meeting:  Conference Call  
March 19, 2020  1:00pm-3:00pm 

 

Attendees: Abigail Espericueta, Louis Melendez, Jesse Villareal, Emma Sanchez, 
Jonathan Fein Proano, Joylene Wagner; Guillermo Garcia, Hilda Ghazarian 

Members: Alfred Ramirez, Judith Velasco 

Staff: MaryAnn Pranke 

 
Meeting Notes 

Agenda Item Outcome 

I.  Introduction  A. Welcome & Introductions 
1. MaryAnn opened the conference call noting that the 

meeting was switched to a conference call due to the 
recommendation from health officials to avoid contact as 
much as possible during the COVID-19 Outbreak. 
 

2. MaryAnn reported that Governor Newsom had signed an 
Executive Order which relaxed the Brown Act requirements 
for public meetings.  As a result, the meeting could be held 
as a conference call and remain in compliance.  MaryAnn 
also reported that a copy of the Executive Order will be 
posted on the GlendaleLEARNS website for reference. 

 
3. MaryAnn conducted roll call to confirm attendees. 

 

II.  Public 
Comments 

A. Community Comments 
1.  No community comments submitted. 

 

III.  Minutes A. Review & Approval of Minutes for February 20, 2020  
1. Minutes unanimously approved as presented. 

 

IV.  Approval of 
Consortia 

Fiscal 
Administration 

Declaration 
(CFAD) 

A. Review & Approval of CFAD 
 
1. MaryAnn reviewed the CFAD document included in 

meeting packet.  She noted that prior year showed a 
negative balance of $2,119 due to an adjustment that was 
made at the state level.  Every Consortia has a negative 
balance for the prior year, as a result of the adjustment. 
 

2. Board members unanimously approved the CFAD report. 
 
 

V.  Director’s 
Report 

B. Updates from the Director  
1. Alfred reported that all classes have been moved to online 



 
 
 
 
 

Agenda Item Outcome 

beginning March 23rd. The Garfield Campus closed on 
March 16 and all faculty attended training to convert to 
online. 
 

2. Alfred noted that students in Adult Ed may have challenges 
with online training  and have created a chat website for 
questions.  Online counseling will also be available.  

 
3. At this time, it is unknown how long the campus will be 

closed. 
 

VI.  Member & 
Partner 
Updates 

A. Partner Updates 
1. VJC: Judy reported that VJC has very limited staffing; 

however, this is changing by minute as they try to keep staff 
safe from COVID-19 exposure. 
a. Unemployment claims doubled at the center and VJC is 

meeting with the state to discuss needed assistance. 
 

b. Individuals affected by layoffs and furloughs during this 
time can apply for unemployment through 800 number.  
Judy provided number and MaryAnn will send out to the 
group. 

 
c. EDD/Unemployment is currently taking paper applications 

in addition to phone submissions. 
 
d. Businesses have closed and employees have been laid 

off; however, VJC is not able to provide onsite services 
like orientations to programs and services.  Currently 
exploring to provide services online. 

 
e. Judy is working with the city and partners to coordinate 

information to the public. 
 

2. IRC:  Jonathan reported that staff are working remotely and 
all face-to-face contact has been suspended.  The IRC office 
is closed.  IRC is relying on Skype and WebEx to continue 
providing services.  
a. Refugee processing has ceased at borders due to threat 

of COVID-19.  
 

b. Appointments have been suspended until April 1; 
however, this may change depending on safety. 

 
3. Campbell Center:  Abigail reported that no services are being 
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provided at centers. All staff are working remotely, attending 
training or providing services by phone. 
a. Staff hours have been reduced by 50%. 

 
b. Job coaching services continue; however, staff are 

abiding by 6-foot distance recommendation.  
 

c. MaryAnn and Judith encouraged Campbell Center staff to 
apply for unemployment. Reduction of hours can still be 
eligible for benefits and flexibility in requirements is 
expected due to emergency situation. 

 
4. DOR:  Louis reported that offices are open but no face-to-

face contact and most staff are working remotely, providing 
e-services as much as possible. 
a. DOR is still accepting applications at the office and will 

assign counselor; however, will provide services remotely. 
 

b. Because DOR staff are state employees, it is unclear 
what the state will require of them. Staff will continue 
working from home until further notice. 

 
5. Library:  Guillermo reported that all staff are also working 

from home and facilities are closed. 
a. All staff are working from home including part-timers. 

 
b. Staff are working on converting services to online 

including their computer workshops and promoting e-
books and other online services. 

 
6. DSPS:  Jesse shared that counselors are exploring the use 

of Cranium software for online counseling.  With campus 
closed, counseling services are being provided through 
phone calls and video conferencing; other options for going 
online are also being explored.  
a. DSPS Director, Tina A. is exploring and coordinating for 

both campuses. 
 

7. GCC Verdugo Campus:  Emma confirmed that Verdugo 
campus is also going online for as many classes as possible 
using Zoom.  
a. Emma is currently working on SWP and Perkins 

applications for continued funding. 
b. Verdugo is looking to make their food pantry a drive 

through for all of Glendale.  They are looking for 



 
 
 
 
 

Agenda Item Outcome 

volunteers to assist.  
 

8. Public Charge Update:  MaryAnn noted that a fact sheet 
was included in meeting packet for reference regarding 
Public Charge.  She clarified that immigrants with a 
permanent resident card were exempt as well as asylees and 
refugees. 
a. MaryAnn also noted that Public Charge was a test 

administered to immigrants looking to become permanent 
residents and the determination is made on a case by 
case basis.  Therefore, receiving public assistance does 
not automatically make an individual ineligible. 
 

b. Jonathan noted that IRC was designated as an expert to 
provide guidance.  He confirmed that determinations were 
made on a case by case basis and noted other 
exemptions including children and pregnant women using 
Medicaid services. 

 
c. Jonathan also reported that if any individual is declined a 

permanent resident card because of Public Charge Rule, 
partners can refer the person to IRC for legal assistance. 
Any individual needing assistance with their application for 
permanent residency, can be referred to IRC. 

 

VII.  Next Meeting A. Next meeting date:  April 16, 2020; 1:00 – 3:00pm. 
 
1. MaryAnn noted that the meeting will remain planned as 

scheduled; however, depending on the emergency situation, 
may either remain a conference call or be cancelled. 

 

VIII.  Adjournment Meeting Adjourned at 2:00pm. 
 
 

 
 
 
 



 
    

FREQUENTLY ASKED QUESTIONS ABOUT UNEMPLOYMENT INSURANCE 
 
The following is a compilation of questions the Verdugo 
Jobs Center has received about unemployment insurance 
(UI), and research it has gathered from the Employment 
Development Department (EDD) in response to these 
questions. The Verdugo Jobs Center is not authorized to 
answer questions about specific UI claims. For additional 
questions, please contact the Employment Development 
Department.  
 
 
What do I do if I am unsure about my eligibility for UI? If 
you are unsure as to whether you are eligible to receive UI 
benefits, proceed with filing a claim. The EDD will make the 
eligibility determination.  
 
Is UI only for US Citizens? No. Anyone with a Right to Work 
document and has earned wages may apply. 
 
What is the best way to ensure I submit all the required 
information? Use the UI Checklist for collecting the 
information necessary to apply for benefits and apply through 
the EDD’s UI Online from your personal computer or mobile 
phone. EDD’s UI video tutorial is also helpful to watch before 
starting the application process. 

Are there changes to the UI application because of COVID-
19? Starting Friday, March 27, workers applying for UI are 
asked to check the options on the application’s drop-down 
menu that indicate the coronavirus is the reason for your 
unemployment or reduced wages. There may be additional  
changes as updates are made.  
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https://www.edd.ca.gov/About_EDD/coronavirus-2019.htm
https://www.edd.ca.gov/About_EDD/coronavirus-2019.htm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fpdf_pub_ctr%2Fde2326.pdf&data=02%7C01%7Cjvelasco%40glendaleca.gov%7Ca6f3c04c3f9d4d1ddad508d7d1afec44%7Ce5115311f6c3421bbc03a5d8c79bf546%7C0%7C1%7C637208425835306483&sdata=hfUQPGzZYSSz%2BTHtoZgIihPt61Peiczoeh9SlfN%2BRxs%3D&reserved=0
https://www.edd.ca.gov/Unemployment/UI_Online.htm
https://www.youtube.com/watch?v=QQKrICx80H8&feature=youtu.be


FAQs, CONT. 
 
How long does it take to receive UI payments? Due to high volume of claims 
submitted at this time, we are unable to provide approximate timelines.  
 
In general, at this time, claim processing may take additional time and require EDD to 
ask for further information from a worker if: 

1. The information submitted does not match wage records; 

2. A worker’s identity cannot be verified. 

Examples of situations where a claim could be delayed include a worker misclassified 
by their employer as an independent contractor instead of an employee, a worker 
whose data may have been transposed when reporting it to the EDD, or incomplete 
applications. 

Which employer do you file under if you are a corporation or an independent 
contractor? Usually, an employer is considered the entity that pays your wages. You 
will need to list the company that your paycheck is issued from. If you are still unsure, 
the EDD’s UI video tutorial can help.  
 
Can I file with multiple W2s? Yes.  
 
What is the Work Sharing Program? Visit the Work Sharing Program website for all 
details about this program. The most important thing to know is that an employer must 
apply for this program, not an employee. 
 
What should I do if I need additional assistance? If you need assistance in 
completing the application, you can find your local America’s Job Center of 
California and call to set up a phone appointment with EDD’s Workforce Services staff. 

Can I qualify for both state unemployment benefits as well as the new federal 
unemployment benefit? Depending on your circumstances, you may qualify for both. 
For more up to date information, please refer to the EDD’s coronavirus webpage.  

Do I apply separately for federal unemployment benefits? The EDD will provide 
updated guidance to workers on its coronavirus webpage. 

For more questions and answers about unemployment benefits, visit the EDD’s FAQs 
page. 
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https://www.youtube.com/watch?v=QQKrICx80H8&feature=youtu.be
https://www.edd.ca.gov/unemployment/Work_Sharing_Program.htm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careeronestop.org%2FLocalHelp%2FAmericanJobCenters%2Ffind-american-job-centers.aspx&data=02%7C01%7Cjvelasco%40glendaleca.gov%7Ca6f3c04c3f9d4d1ddad508d7d1afec44%7Ce5115311f6c3421bbc03a5d8c79bf546%7C0%7C1%7C637208425835316482&sdata=Jt7PnUPIs%2FQspywuY%2Fku0sJerpJrjvKsQtPmf5agX9M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careeronestop.org%2FLocalHelp%2FAmericanJobCenters%2Ffind-american-job-centers.aspx&data=02%7C01%7Cjvelasco%40glendaleca.gov%7Ca6f3c04c3f9d4d1ddad508d7d1afec44%7Ce5115311f6c3421bbc03a5d8c79bf546%7C0%7C1%7C637208425835316482&sdata=Jt7PnUPIs%2FQspywuY%2Fku0sJerpJrjvKsQtPmf5agX9M%3D&reserved=0
https://www.edd.ca.gov/About_EDD/coronavirus-2019.htm
https://www.edd.ca.gov/About_EDD/coronavirus-2019.htm
https://www.edd.ca.gov/About_EDD/coronavirus-2019.htm
https://www.edd.ca.gov/About_EDD/coronavirus-2019/faqs.htm
https://www.edd.ca.gov/About_EDD/coronavirus-2019/faqs.htm


 

 

 

 
       April 14, 2020 
Californians,      
                                                                 
I write to update you on a number of programs. During this time of great 
economic, physical, and emotional stress, I know that the programs we 
administer—unemployment insurance and other temporary benefits—are a 
critical lifeline.   
  
You have likely already heard both the Governor and I say that we are doing 
everything in our power to keep unemployment insurance (UI) claims paid 
under the same three week timeline from filing to first payment. We have 
redirected hundreds of staff within the Employment Development Department 
(EDD) to focus on UI, are training an additional 300 staff from across California 
state government to increase capacity, and are expanding our call center 
hours. Our goal is to have a seven day a week call center. Already, our EDD 
team is working every day of the week with shifts starting at 6 a.m. and ending 
at 8 p.m. to handle the unprecedented number of claims. We have worked with 
our partner Bank of America, which has increased its ability to send out debit 
cards that are used to pay UI by over four-fold so there is no slow-down in our 
ability to handle UI claims. Despite reports about our system crashing, I want you 
to know that this is not true and we are closely monitoring it at all times to 
prevent any disruption in our ability to serve unemployed workers. In addition, 
Californians eligible for certification on April 12 began to see the $600/week 
additional payments provided for under the federal CARES Act today.  
  
The CARES Act also created a special program for this crisis called Pandemic 
Unemployment Assistance, or PUA. PUA provides federally funded benefits 
distinct from the UI program for certain individuals out of work or partially 
unemployed due to the COVID-19 crisis, including the self-employed, individuals 
who lack sufficient work history, and independent contractors.  Federal 
guidelines on how to administer PUA came out on April 5 and include gig 
workers as an example of those eligible for PUA.  
  
Every day since then, we have been working on making sure that we get 
Californians what they are entitled to under PUA, that we do it in a way that is 
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reliable, that we clarify the options available to gig workers, and that we don’t 
set up applications that sit in a queue while we do not yet have the systems built 
to deliver the money. So, here is our plan to deliver the money to those eligible 
for PUA: 
  
There will be a one-stop shop for applying for UI and PUA. Individuals will be able 
to go to UI Online to self-certify that they meet the COVID-19-related criteria for 
PUA. We will make clear in the self-certification that certification of eligibility for 
PUA does not affect determinations of employee status under state law for other 
protections and benefits.  
            
Under PUA, individuals can receive weekly unemployment assistance that may 
be equivalent to what individuals would get under UI (depending on their 
earnings and whether earnings can be verified). Those who get PUA also get the 
$600/per week additional payment added to UI for weeks they are unemployed 
from March 29 until the end of July. PUA benefits can cover people unemployed 
or partially unemployed due to COVID-19 from January 27, 2020 through 
December 31, 2020 depending on date of actual impact. In other words, it is 
retroactive to the time before the federal stimulus bill was passed and before 
funding was made available. The retroactivity means more money in people’s 
pockets and we are anxious to get that out. When you apply and your 
application is approved, you will get PUA benefits going back to the first full 
week of February as long as you can show that your inability to work was 
COVID-19 related. 
  
This new system will be able to pay individuals within 24 to 48 hours of their 
application. We need two weeks to create this new technology -- set up the 
system, test it and be able to turn payments around. To be clear, these 
payments will not take the 3 weeks from application to payment that UI has 
taken unless the claims do not include all of the information needed; we are 
working to make it much faster. Once I know the exact date that this one-stop 
shop is ready, I will let you know. 
  
As we get through this pandemic together, please know that my team and I are 
working every single day on behalf of Californians. It doesn’t feel like enough, 
given the enormity of the challenges and the deep pain that people are 
feeling, but we are giving it everything we have. My promise to you is that we 
will continue to do so until every Californian who has lost a job, lost a business, or 
lost income gets the benefits they are entitled to. 
  

 
Julie A. Su 
California Labor Secretary 
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March 28, 2020 
 

BULLETIN: Civil Rights, HIPAA, and the Coronavirus Disease 2019 
(COVID-19)  

 

 
In light of the Public Health Emergency concerning the coronavirus disease 2019 (COVID-19), the Office 
for Civil Rights (OCR) at the U.S. Department of Health and Human Services (HHS) is providing this 
bulletin to ensure that entities covered by civil rights authorities keep in mind their obligations under 
laws and regulations that prohibit discrimination on the basis of race, color, national origin, disability, 
age, sex, and exercise of conscience and religion in HHS-funded programs.1 
 
In this time of emergency, the laudable goal of providing care quickly and efficiently must be guided by 
the fundamental principles of fairness, equality, and compassion that animate our civil rights laws.  This 
is particularly true with respect to the treatment of persons with disabilities during medical emergencies 
as they possess the same dignity and worth as everyone else.  
 
The Office for Civil Rights enforces Section 1557 of the Affordable Care Act and Section 504 of the 
Rehabilitation Act which prohibit discrimination on the basis of disability in HHS funded health programs 
or activities.  These laws, like other civil rights statutes OCR enforces, remain in effect.  As such, persons 
with disabilities should not be denied medical care on the basis of stereotypes, assessments of quality of 
life, or judgments about a person’s relative “worth” based on the presence or absence of disabilities or 
age. Decisions by covered entities concerning whether an individual is a candidate for treatment should 
be based on an individualized assessment of the patient based on the best available objective medical 
evidence. 
 
“HHS is committed to leaving no one behind during an emergency, and this guidance is designed to help 
health care providers meet that goal,” said Roger Severino, OCR Director.  “Persons with disabilities, 
with limited English skills, or needing religious accommodations should not be put at the end of the line 
for health services during emergencies.  Our civil rights laws protect the equal dignity of every human 
life from ruthless utilitarianism,” Severino added. 

1 Due to the public health emergency posed by COVID-19, OCR is exercising its enforcement discretion in connection with the 
conditions outlined herein.  This guidance is a statement of agency policy not subject to the notice and comment requirements 
of the Administrative Procedure Act (APA).  5 U.S.C. § 553(b)(A).  For the same reasons explained above, OCR additionally finds 
that, even if this guidance were subject to the public participation provisions of the APA, prior notice and comment for this 
guidance is impracticable, and there is good cause to issue this guidance without prior public comment and without a delayed 
effective date.  5 U.S.C. § 553(b)(B) & (d)(3). 
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NOTE:  The CDC has advised that the best way to prevent illness is to avoid being exposed to this virus: 
practice social distancing; clean your hands often; cover coughs and sneezes; and call your healthcare 
provider if you believe you may be infected.  http://www.coronavirus.gov. 
 
OCR remains in close coordination with federal partners to help ensure that the Nation’s response 
effectively addresses the needs of at-risk populations.  To this end and as resources allow, government 
officials, health care providers, and covered entities should not overlook their obligations under federal 
civil rights laws to help ensure all segments of the community are served by: 

 

 Providing effective communication with individuals who are deaf, hard of hearing, blind, have 
low vision,  or have speech disabilities through the use of qualified interpreters, picture boards, 
and other means;  

 Providing meaningful access to programs and information to individuals with limited English 
proficiency through the use of qualified interpreters and through other means; 

 Making emergency messaging available in plain language and in languages prevalent in the 
affected area(s) and in multiple formats, such as audio, large print, and captioning, and ensuring 
that websites providing emergency-related information are accessible; 

 Addressing the needs of individuals with disabilities, including individuals with mobility 
impairments, individuals who use assistive devices, auxiliary aids, or durable medical equipment, 
individuals with impaired sensory, manual, and speaking skills, and individuals with 
immunosuppressed conditions including HIV/AIDS in emergency planning; 

 Respecting requests for religious accommodations in treatment and access to clergy or faith 
practices as practicable. 

Some actions or accommodations may not be required on the basis that they may fundamentally alter 
the nature of a program, pose an undue financial and administrative burden, or pose a direct threat.  
 
In addition, the Secretary’s March 17, 2020, Declaration under the Public Readiness and Emergency 
Preparedness (PREP) Act may apply with respect to some private claims arising from the use or 
administration of a covered countermeasure and may provide immunity from certain liability under civil 
rights laws. Questions regarding the scope of PREP under this guidance document should be directed to 
the Office of the General Counsel. 
 
Finally, covered entities should consider adopting, as circumstances and resources allow, the following 
practices to help ensure all segments of the community are served: 
 

 Making use of multiple outlets and resources for messaging to reach individuals with disabilities, 
individuals with limited English proficiency, and members of diverse faith communities; and 

 Stocking facilities with items that will help people to maintain independence, such as hearing aid 
batteries, canes, and walkers. 

Being mindful of all segments of the community and taking reasonable steps to provide an equal 
opportunity to benefit from emergency response efforts, including making reasonable accommodations 
will help ensure that the emergency response is successful and minimizes stigmatization.   
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https://www.cdc.gov/coronavirus/2019-ncov/about/related-stigma.html. 
  
For information regarding how Federal civil rights laws apply in an emergency, please visit: 
https://www.hhs.gov/civil-rights/for-individuals/special-topics/emergency-preparedness/index.html 
  
For information regarding Emergency Preparedness Resources for Persons from Diverse Cultural Origins, 
please visit: https://www.hhs.gov/civil-rights/for-individuals/special-topics/emergency-
preparedness/diverse-cultural-origins/index.html.  
 
COVID-19 and HIPAA 
 
OCR issued a bulletin on February 3, 2020, providing information on the ways that covered entities and 
business associates may share protected health information under the HIPAA Privacy Rule during a 
public health emergency.  
 

 February 2020 HIPAA and Novel Coronavirus Bulletin - PDF* 
 
In order to ensure that healthcare providers can serve patients, including those who cannot or should 
not leave their homes during this emergency, OCR announced on March 17, 2020, that it will exercise its 
enforcement discretion and will not impose penalties for HIPAA violations against health care providers 
that in good faith provide telehealth using non-public facing audio or video communication products, 
such as FaceTime or Skype, during the COVID-19 nationwide public health emergency.  This exercise of 
enforcement discretion applies regardless of whether the telehealth service is related to the diagnosis 
and treatment of health conditions related to COVID-19.  OCR also issued guidance in the form of 
frequently asked questions in support of the good faith rendering of telehealth services. 
 

 Notice of Enforcement Discretion for Telehealth 

 FAQs on Telehealth and HIPAA 
 
OCR also issued guidance on when the HIPAA Privacy Rule permits a covered entity to disclose the 
protected health information of an individual who has been infected with, or exposed to, COVID-19, 
with law enforcement, paramedics, other first responders, and public health authorities without the 
individual’s authorization.  
 

 Guidance on Disclosures to Law Enforcement and Other First Responders 
 
Filing a Complaint with OCR 
 
If you believe that a covered entity violated your civil rights, conscience and religious freedom, or health 
information privacy rights, you may file a complaint at https://www.hhs.gov/ocr/complaints.  
 
Other Resources 
 
You may send inquiries to OCRMail@hhs.gov or call the OCR toll-free phone line at (1-800–368–1019), 
(TTY: 1-800-537-7697) for further information. 
 
For a list of other Federal civil rights enforcement agencies and how to file a complaint with them, 
please visit: https://www.justice.gov/crt/fcs/Agency-OCR-Offices 
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For resources provided by the Administration for Community Living, please visit:  
https://acl.gov/COVID-19 
 
COVID-19 resources are now available in American Sign Language (ASL) on CDC’s YouTube page: 
https://www.youtube.com/user/CDCStreamingHealth/videos  
 
To see CDC updates on COVID-19, please visit: 
https://www.cdc.gov/coronavirus/2019-ncov/whats-new-all.html  
 
For the U.S. Department of Education’s COVID-19 statement addressing stereotyping, harassment, and 
bullying, please visit: https://content.govdelivery.com/accounts/USED/bulletins/27f5130  
 

 
If you would like to learn more about Civil Rights, Conscience and Religious Freedom, the HIPAA Privacy 
Rule and the HIPAA Security Rule subscribe to the OCR Civil Rights Listserv at: 
https://www.hhs.gov/ocr/list-serv.  
 
For copies of OCR documents in alternative formats, please call (800) 368-1019 or (800) 537-7697 (TDD). 
 
If you speak a non-English language and need help with this document, call 1-800–368–1019 (TTY: 1-
800-537-7697), and you will be connected to an interpreter who will assist you at no cost. 
 
Español (Spanish) 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1 

(800) 368-1019 (TTY: 1 (800) 537-7697). 

 Hojas de datos - sobre las leyes en contra de la discriminación 

 Derechos sobre la confidencialidad de la información sobre su salud 

繁體中文 (Chinese) 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1 (800) 368-1019（TTY 文

字電話：1 (800) 537-7697）。 

 事實紙頁- 關於反.視的法律 

 您的健康資訊隱私權 

 您的健康信息隐私权 

Tiếng Việt (Vietnamese) 

CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 1 (800) 

368-1019 (TTY: 1 (800) 537-7697). 

 T Thông Tin - v các ðiu lut chng phân bit ði x 

 Quyền Bảo mật Thông tin Sức khỏe của Quý vị 
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한국어(Korean) 

주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1 (800) 368-

1019번 (TTY: 1 (800) 537-7697번)으로 전화하십시오. 

 정보 안내서 -- 차별 금지법에 관한 정보 

 개인의 의료 정보 보호 권리 

Tagalog (Tagalog) 

PAUNAWA: Kung nagsasalita ka ng Tagalog, may mga libreng serbisyo para sa tulong sa wika na maaari 

mong gamitin. Tumawag sa 1 (800) 368-1019 (TTY: 1 (800) 537-7697). 

 Paunawa - tungkol sa mga batas laban sa diskriminasyon 

 ANG IYONG MGA KARAPATAN SA PAGKAPRIBADO NG IMPORMASYONG PANGKALUSUGAN 

Русский (Russian) 

ВНИМАНИЕ! Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 

Звоните по номеру 1 (800) 368-1019 (телетайп: 1 (800) 537-7697). 

 Информационные листки о законах, запрещающих дискриминацию 

 ВАШИ ПРАВА НА ЗАЩИТУ КОНФИДЕНЦИАЛЬНОСТИ МЕДИЦИНСКОЙ ИНФОРМАЦИИ 

 (Arabic)العربية 

فإن خدمات المساعدة اللغوية تتوافر لك بالمجان إذا كنت تتحدث العربية، :ملحوظة هاتف الصم ) 1 (800) 368-1019اتصل على الرقم  .

 (1 (800) 537-7697 :والبكم

Kreyòl Ayisyen (French Creole) 

ATANSYON Si w pale Kreyòl, gen sèvis èd pou lang gratis ki disponib pou ou. Rele 1 (800) 368-1019 (TTY: 

1 (800) 537-7697). 

Français (French) 

ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés gratuitement. 

Appelez le 1 (800) 368-1019 (ATS : 1 (800) 537-7697). 

Português (Portuguese) 

ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para 1 (800) 

368-1019 (TTY: 1 (800) 537-7697). 

Polski (Polish) 
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UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Dzwoń pod numer 

1 (800) 368-1019 (TTY: 1 (800) 537-7697). 

 Strony informacyjne na temat ustaw o przeciwdziałaniu dyskryminacji 

 PRAWA DO OCHRONY PRYWATNOŚCI DANYCH ZDROWOTNYCH 

日本語 (Japanese) 

注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。Call 1 (800) 368-

1019 (TTY:1 (800) 537-7697). 

Italiano (Italian) 

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica 

gratuiti. Chiamare il numero 1 (800) 368-1019 (TTY: 1 (800) 537-7697). 

Deutsch (German) 

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur 

Verfügung. Rufen Sie uns an unter 1 (800) 368-1019 (TTY: 1 (800) 537-7697). 

Persian (Farsi) 

 شما می  اگر به زبان فارسی صحبت می کنيد، خدمات ياری رسانی زبانی، بطور رايگان، در دسترس  :توجه

1019-368 (800) 1با شماره   .باشد   ، (TTY: 1 (800) 537-7697 ) تماس بگيريد.  

 

 

Updated: April 3, 2020 
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ZZZ�QDWLRQDOGLVDELOLW\LQVWLWXWH�RUJ

,PSDFW�RQ�WKH�'LVDELOLW\�&RPPXQLW\�±��
&RURQDYLUXV $LG��5HOLHI�DQG�(FRQRPLF�6HFXULW\�
�&$5(6��$FW�DQG�)DPLO\�)LUVW�5HVSRQVH�$FW

2Q�)ULGD\��0DUFK�����3UHVLGHQW�7UXPS�VLJQHG�WKH�&RURQDYLUXV�$LG��5HOLHI�DQG�
(FRQRPLF�6HFXULW\�$FW��7KH�&$5(6�$FW���7KLV�LV�WKH�WKLUG�UHOLHI�SDFNDJH�DSSURYHG�E\�
&RQJUHVV�DQG�VLJQHG�E\�WKH�3UHVLGHQW�LQ�UHVSRQVH�WR�WKH�KHDOWK�DQG�ILQDQFLDO�FULVLV�QRZ�
FRQIURQWLQJ�LQGLYLGXDOV�DQG�IDPLOLHV��EXVLQHVVHV��IRU�SURILW�DQG�QRW�IRU�SURILW��RI�DOO�VL]HV�
DFURVV�GLYHUVH�PDUNHW�VHFWRUV��WKH�KHDOWKFDUH�V\VWHP�DQG�JRYHUQPHQW�DW�DOO�OHYHOV��7KH�
PRUH�WKDQ����WULOOLRQ�HFRQRPLF�UHVFXH�SDFNDJH�LV�WKH�ODUJHVW�UHOLHI�SDFNDJH�LQ�8�6��
KLVWRU\��

7KH�&$5(6�$FW�SDVVHG�ZLWK�RYHUZKHOPLQJ�VXSSRUW�RI�'HPRFUDWV�DQG�5HSXEOLFDQV��KDV�
RYHU�����SDJHV�RI�VSHFLILF�GLUHFWLRQ�WR�WKH�IXOO�VSHFWUXP�RI�IHGHUDO�GHSDUWPHQWV�DQG�
DJHQFLHV�LQFOXGLQJ�7UHDVXU\��+HDOWK�DQG�+XPDQ�6HUYLFHV��/DERU��6RFLDO�6HFXULW\�
$GPLQLVWUDWLRQ��(GXFDWLRQ��9HWHUDQV��+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��&HQWHUV�IRU�
0HGLFDLG�DQG�0HGLFDUH�6HUYLFHV��6PDOO�%XVLQHVV�$GPLQLVWUDWLRQ�DQG�'HIHQVH��

7KH�UHOLHI�LQFOXGHV�GLUHFW�SD\PHQWV�WR�PLOOLRQV�RI�$PHULFDQV��H[SDQGHG�XQHPSOR\PHQW�
LQVXUDQFH��ORDQV�DQG�JUDQWV�WR�DGYHUVHO\�LPSDFWHG�VPDOO�DQG�ODUJH�EXVLQHVVHV�DQG�
DGGLWLRQDO�IXQGLQJ�WR�PDQ\�H[LVWLQJ�JRYHUQPHQW�SURJUDPV�DV�GLYHUVH�DV�KRPHOHVV�
KRXVLQJ�VXSSRUW��KHDOWKFDUH�SURYLGHUV��FRPPXQLW\�EHKDYLRUDO�KHDOWK�FOLQLFV��VXLFLGH�
SUHYHQWLRQ�SURJUDPV��&HQWHUV�IRU�,QGHSHQGHQW�/LYLQJ��ORFDO�DQG�VWDWH�HGXFDWLRQ�
DJHQFLHV��WKH�:,2$�ZRUNIRUFH�GHYHORSPHQW�V\VWHP��YHWHUDQV�ZKR�DUH�KRPHOHVV�RU��DV�
D�UHVXOW�RI�WKH�LPSDFW�RI�WKH�&RURQDYLUXV��DUH�DW�ULVN�RI�EHFRPLQJ�KRPHOHVV�DQG�RZQHUV�
DQG�VSRQVRUV�RI�SURSHUWLHV�ZKR�UHFHLYH�+8'�6HFWLRQ�����SURMHFW�EDVHG�DVVLVWDQFH�IRU�
LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�

1DWLRQDO�'LVDELOLW\�,QVWLWXWH��1',��KDV�GLJHVWHG�WKH�&$5(6�$FW�DQG�WKH�)DPLOLHV�)LUVW�
5HVSRQVH�$FW�DQG�RIIHUV�WKLV�SUHOLPLQDU\�DQDO\VLV�RI�WKH�SRVVLEOH�LPSDFW�RQ�LQGLYLGXDOV�
ZLWK�GLVDELOLWLHV�DQG�WKHLU�IDPLOLHV��GLVDELOLW\�UHODWHG�QRQSURILW�RUJDQL]DWLRQV�DQG�SXEOLFO\�
IXQGHG�V\VWHPV��HGXFDWLRQ��KHDOWK��ZRUNIRUFH�GHYHORSPHQW��WKDW�PXVW�WUHDW�FKLOGUHQ��
\RXWK�DQG�RU�DGXOWV�ZLWK�GLVDELOLWLHV�DQG�WKHLU�IDPLOLHV�DV�D�SURWHFWHG�FODVV�ZKR�VKRXOG�
EHQHILW�IURP�WKHVH�WDUJHWHG�UHVRXUFHV�

9LVLW�FRQJUHVV�JRY�WR UHDG�WKH�ODZ�LQ�LWV�HQWLUHW\��

:H�RIIHU�WKH�IROORZLQJ�WDNHDZD\V�WKDW�UHTXLUH�\RXU�DWWHQWLRQ�DQG�QH[W�VWHSV�IRU IXWXUH�
DFWLRQ� 3OHDVH�VKDUH�WKLV�LQIRUPDWLRQ�ZLGHO\�ZLWK�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�DQG�WKHLU�
IDPLOLHV��GLVDELOLW\�UHODWHG�QRQSURILW�RUJDQL]DWLRQV DQG�WKURXJKRXW�\RXU�QHWZRUNV��
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1DWLRQDO�'LVDELOLW\�,QVWLWXWH

ZZZ�QDWLRQDOGLVDELOLW\LQVWLWXWH�RUJ

,� ,QGLYLGXDOV�ZLWK�'LVDELOLWLHV�DQG�)DPLOLHV

�� 8QHPSOR\PHQW�$VVLVWDQFH�3D\PHQWV

D� 4XDOLILHG�LQGLYLGXDOV�ZLOO�UHFHLYH������SHU�ZHHN�LQ�DGGLWLRQ�WR�ZKDWHYHU�WKH�
EDVH�DPRXQW�D�GLVSODFHG�ZRUNHU�ZRXOG�UHFHLYH�IURP�WKHLU�VWDWH��7KH�ERRVWHG�
SD\PHQW�ZLOO�ODVW�IRU�IRXU�PRQWKV��,I�WKH�VWDWH�XQHPSOR\PHQW�EHQHILW�ZDV������
SHU�ZHHN��WKHQ�WKH�QHZ�HQKDQFHG�EHQHILW�ZLWK�IHGHUDO�VXSSRUW�ZRXOG�EH������
SHU�ZHHN�

E� 8QHPSOR\PHQW�DVVLVWDQFH�EHQHILWV LV�H[SDQGHG�IRU�WKH�ILUVW�WLPH�WR�FRYHU�VHOI�
HPSOR\HG�SHRSOH�DQG�LQGLYLGXDOV�DQG�FRQWUDFWRUV�LQ�WKH�JLJ�HFRQRP\�ZKR�
KDYH�W\SLFDOO\�EHHQ�LQHOLJLEOH�WR�DSSO\�IRU�XQHPSOR\PHQW�EHQHILWV��7KLV�
HOLJLELOLW\�ZLOO�DSSO\�XQWLO�WKH�HQG�RI�WKH�\HDU�LI�D�SHUVRQ�ORVHV�ZRUN�DV�D�UHVXOW�
RI�WKH�&RURQDYLUXV�SXEOLF�KHDOWK�HPHUJHQF\�

�� 2QH�7LPH�&DVK�3D\PHQWV

(PHUJHQF\�UHOLHI�LV�RIIHUHG�LQ�WKH�IRUP�RI�FDVK�SD\PHQWV�WR�DOO�LQGLYLGXDOV�ZLWK�DQG�
ZLWKRXW�GLVDELOLWLHV�QDWLRQZLGH��7KH�IXOO�DPRXQW�LV��������SHU�DGXOW�DQG������SHU�
FKLOG��7KLV�LQFOXGHV�UHFLSLHQWV�RI�6XSSOHPHQWDO�6HFXULW\�,QFRPH��66,��DQG�RU�6RFLDO�
6HFXULW\�'LVDELOLW\�,QVXUDQFH��66',��SD\PHQWV�IURP�WKH�6RFLDO�6HFXULW\�
$GPLQLVWUDWLRQ �66$���7R�EH�SDLG�DXWRPDWLFDOO\�E\�,56��\RX�PXVW�KDYH�ILOHG�D������
RU������WD[�UHWXUQ��$OO�6RFLDO�6HFXULW\�EHQHILFLDULHV��ZKHWKHU�RU�QRW�WKH\�ILOHG�D�WD[�
UHWXUQ�LQ������RU�������ZLOO�EH�SDLG�WKLV�RQH�WLPH�FDVK�EHQHILW��,56�PD\�GHWHUPLQH�LI�
WKHUH�LV�DGGLWLRQDO�SDSHUZRUN�WR�EH�ILOHG�LI�\RX�KDYH�QRW�ILOHG�D�WD[�UHWXUQ�IRU�HLWKHU�
�����RU������

+RZHYHU��HOLJLELOLW\�IRU�WKLV�FDVK�EHQHILW�LV�RQO\�IRU�LQGLYLGXDOV�ZLWK�LQFRPH�XQGHU�
������������������IRU�KHDG�RI�KRXVHKROG�DQG����������LI�PDUULHG��<RX�PXVW�QRW�EH�
OLVWHG�DV�D�GHSHQGHQW�RI�DQRWKHU�WD[SD\HU�DQG�\RX�PXVW�KDYH�D�ZRUN�HOLJLEOH�6RFLDO�
6HFXULW\�QXPEHU��,I�\RXU�LQFRPH�LV�DERYH�WKHVH�FHLOLQJV��WKH�DPRXQW�LV�UHGXFHG�E\�
���IRU�HDFK������WKDW�D�WD[SD\HU¶V�LQFRPH�LV�DERYH�WKH�GHILQHG�FHLOLQJ��)RU�VLQJOH�
ILOHUV��WKHUH�LV�D�FRPSOHWH�SKDVH�RXW�ZKHQ�LQFRPH�H[FHHGV����������)RU�MRLQW�ILOHUV�
ZLWK�QR�FKLOGUHQ��WKH�EHQHILW�LV�SKDVHG�RXW�DW����������

7KHVH�FDVK�SD\PHQWV�ZLOO�QRW�FRXQW�DV�LQFRPH�WR�6RFLDO�6HFXULW\�EHQHILFLDULHV�
UHFHLYLQJ�66,�DQG�RU�66',��7KHVH�FDVK�SD\PHQWV�ZLOO�DOVR�QRW�FRXQW�DV�UHVRXUFHV�
IRU�D�SHULRG�RI��� PRQWKV�IRU�LQGLYLGXDOV�WR�PDLQWDLQ�WKHLU�6RFLDO�6HFXULW\�EHQHILWV�
XQGHU�PHDQV�WHVWHG�IHGHUDO�EHQHILWV�SURJUDPV��0HGLFDLG��66,��61$3��KRXVLQJ�
DVVLVWDQFH��

7UHDVXU\�LV�PDQGDWHG�WR�FRQGXFW�D�SXEOLF�DZDUHQHVV�FDPSDLJQ�LQ�RSHUDWLRQ�ZLWK�
66$�DQG�RWKHU�IHGHUDO�DJHQFLHV�WR�PDNH�LQGLYLGXDOV�ZKR�GR�QRW�ILOH�WD[�UHWXUQV�WR�EH�
DZDUH�RI�WKLV�HPHUJHQF\�DVVLVWDQFH�
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1DWLRQDO�'LVDELOLW\�,QVWLWXWH

ZZZ�QDWLRQDOGLVDELOLW\LQVWLWXWH�RUJ

,Q�FRQFOXVLRQ� D�6RFLDO�6HFXULW\�EHQHILFLDU\�ZLWK�D�GLVDELOLW\�ZKR�KDV QR�HDUQHG�
LQFRPH�LV�HOLJLEOH�IRU�WKH�EHQHILW��DV�ORQJ�DV�WKH\�DUH�QRW�D�GHSHQGHQW�GHFODUHG�RQ�
WKH�LQFRPH�WD[�UHWXUQ�RI�DQRWKHU�WD[SD\HU�DQG�WKH�LQGLYLGXDO�ZLWK�D�GLVDELOLW\�KDV�D�
6RFLDO�6HFXULW\�QXPEHU��

�� 7D[�5HWXUQV

7KH� WD[�ILOLQJ�GHDGOLQH�KDV EHHQ�H[WHQGHG�IURP�$SULO��������� ��

�� 6WXGHQW�/RDQV

F� (PSOR\HUV�FDQ�SURYLGH�XS�WR��������LQ�D�WD[�IUHH�VWXGHQW�ORDQ�UHSD\PHQW
EHQHILW��7KH�HPSOR\HU�FRXOG�FRQWULEXWH�WR�ORDQ�SD\PHQWV�DQG�WKH�LPSDFWHG
ZRUNHU�ZRXOG�QRW�KDYH�WR�FRQVLGHU�WKLV�PRQH\�DV�LQFRPH��7KH�HPSOR\HH
ZRXOG�QRW�SD\�WD[HV�RQ�WKH�HPSOR\HH�FRQWULEXWLRQ�

G� 6WXGHQW�ORDQ�SD\PHQWV�GXH��WKDW�DUH�KHOG�E\�WKH�'HSDUWPHQW�RI�(GXFDWLRQ�
DUH�VXVSHQGHG�WKURXJK�6HSWHPEHU����������

�� ,QVXUDQFH�&RYHUDJH

$OO�SULYDWH�LQVXUDQFH�SODQV�PXVW�FRYHU��DW�QR�FRVW��&RURQDYLUXV�WHVWLQJ��WUHDWPHQWV�
DQG��ZKHQ�LW�EHFRPHV�DYDLODEOH��D�YDFFLQH�

�� )DPLO\�DQG�0HGLFDO�/HDYH

7KLV�FKDQJH�EULQJV�QHZ�UXOHV�H[SDQGLQJ SDLG�DQG�IDPLO\�OHDYH�WKDW�JR�LQWR�HIIHFW�
$SULO����������7KHVH�FKDQJHV�DUH�QRW�IRXQG�LQ�WKH�&$5(6�$FW��7KHVH�FKDQJHV�DUH�
LQ�WKH�HDUOLHU�HQDFWHG�)DPLOLHV�)LUVW�&RURQDYLUXV�5HVSRQVH�$FW��(PSOR\HHV�ZKR�
FDQ¶W�ZRUN�DV�D�UHVXOW�RI�KHDOWK�FKDOOHQJHV�DVVRFLDWHG�ZLWK�WKH�&RURQDYLUXV��RU�DUH�
XQGHU�RUGHUV�WR�VWD\�TXDUDQWLQHG��PXVW�UHFHLYH�WZR�ZHHNV�RU�XS�WR����KRXUV�RI�SDLG�
VLFN�OHDYH�DW�WKHLU�IXOO�UDWH�RU�WKH�DSSOLFDEOH�PLQLPXP�ZDJH��LI�KLJKHU�

$�VHFRQG�PHDQV RI�FRYHUDJH�LV�LI�DQ�HPSOR\HH�LV�FDULQJ�IRU�D�TXDUDQWLQHG SHUVRQ�RU�
D�FKLOG�ZKR�FDQ¶W�JR�WR�VFKRRO�RU�GD\FDUH�EHFDXVH�RI�WKH�&RURQDYLUXV�FULVLV��7KH�
HPSOR\HH�LV�WKHQ�HQWLWOHG�WR�WZR�ZHHNV��RU�XS�WR����KRXUV��SDLG�OHDYH�DW�WZR�WKLUGV�RI�
WKH�HPSOR\HH¶V�QRUPDO�UDWH�

7KHVH�QHZ�UXOHV�FRYHU�EXVLQHVVHV�EDVHG�LQ�WKH�8QLWHG�6WDWHV�ZLWK�IHZHU�WKDQ�����
HPSOR\HHV��+RZHYHU��VPDOO�EXVLQHVVHV�ZLWK�IHZHU�WKDQ����HPSOR\HHV�PD\�TXDOLI\�
IRU�DQ�H[HPSWLRQ��7KH�'HSDUWPHQW�RI�/DERU�LV�H[SHFWHG�WR�LVVXH�JXLGDQFH�WKDW�RIIHUV�
DQ�H[HPSWLRQ�LI�WKH�SDLG�OHDYH�UHTXLUHPHQWV�ZRXOG�WKUHDWHQ�WKH�EXVLQHVV¶�YLDELOLW\�

7KHUH�DUH�FDSV�RQ�KRZ�PXFK�DQ�HPSOR\HH�FRXOG�EH�SDLG��,I�XQGHU�TXDUDQWLQH�RU�
H[SHULHQFLQJ�&RURQDYLUXV�V\PSWRPV��WKH�FDS�LV������D�GD\�RU��������IRU�WZR�ZHHNV��
7KH�OLPLWV�IRU�HPSOR\HHV�FDULQJ�IRU�D�VLFN�SHUVRQ�DUH������D�GD\�RU��������IRU�WZR�
ZHHNV��,I�D�ZRUNHU�LV�WDNLQJ�FDUH�RI�D�FKLOG�KRPH�IURP�VFKRRO��WKH�FDS�LV������D�GD\�
DQG���������WRWDO��ZKLFK�LQFOXGHV�WZR�ZHHNV�RI�SDLG�VLFN�OHDYH�DQG�XS�WR����
DGGLWLRQDO�ZHHNV�RI�H[SDQGHG�IDPLO\�DQG�PHGLFDO�OHDYH��GXH�WR�WKH�KHDOWK�FULVLV��
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1DWLRQDO�'LVDELOLW\�,QVWLWXWH

ZZZ�QDWLRQDOGLVDELOLW\LQVWLWXWH�RUJ

7KHVH�H[SDQGHG�EHQHILWV�ZLOO�RQO\�DSSO\�XQWLO�'HFHPEHU����������

7KH�'HSDUWPHQW�RI�/DERU�VWLOO�PXVW�LVVXH�JXLGDQFH�DV�WR�ZKHWKHU�WKHVH�EHQHILWV�
DSSO\�WR�D�ZRUNSODFH�FORVHG�GXH�WR�D�VWD\�DW�KRPH�RUGHU�LVVXHG�E\�D�VWDWH�RU�ORFDO�
JRYHUQPHQW�RU�WR�HPSOR\HHV�ZKR�KDYH�DOUHDG\�EHHQ�IXUORXJKHG�SULRU�WR�$SULO����
�����

�� 0RUWJDJH�3D\PHQW�3RVWSRQHPHQW

'XULQJ�WKH�FRYHUHG�SHULRG��D�ERUURZHU�RI�IXQGV�IRU�D�PRUWJDJH�PD\�UHTXHVW�DQG�EH�
JUDQWHG�D�SRVWSRQHPHQW�RI�SD\LQJ�WKHLU�PRUWJDJH�IRU�XS�WR�����GD\V� ,I�WKH�ERUURZHU�
LV�H[SHULHQFLQJ�D�ILQDQFLDO�KDUGVKLS�GXH�GLUHFWO\�RU�LQGLUHFWO\�WR�WKH�&RURQDYLUXV�FULVLV�
GXULQJ�WKLV�SHULRG��QR�IHHV��SHQDOWLHV�RU�LQWHUHVW�EH\RQG�WKH�IHHV�WKDW�ZRXOG�QRUPDOO\�
EH�SDLG�PD\�EH�FKDUJHG�WR�WKH�ERUURZHU��7KLV�RQO\�DSSOLHV�IRU�D�ERUURZHU�ZLWK D�
IHGHUDOO\�EDFNHG�PRUWJDJH�ORDQ��7KH�ERUURZHU�PD\�DOVR�UHTXHVW�WR�H[WHQG�WKH�
SHULRG�RI�QRQSD\PHQW�IRU�DQ�DGGLWLRQDO�����GD\V��7R�XQGHUVWDQG�ZKHWKHU�\RXU�
PRUWJDJH�LV�D�IHGHUDOO\�EDFNHG�PRUWJDJH�ORDQ��SOHDVH�FRQWDFW�\RXU�OHQGHU�

�� 7HPSRUDU\�0RUDWRULXP�RQ�(YLFWLRQV

7KHUH�DUH�VHYHUDO�SURYLVLRQV�WKDW�SUHYHQW�WKH�HYLFWLRQ�RI�UHVLGHQWLDO�WHQDQWV�LQ�
EXLOGLQJV�VHFXUHG�E\�IHGHUDOO\�EDFNHG PRUWJDJH�ORDQV�XQGHU�VHYHUDO�IHGHUDO�
SURJUDPV�IRU�D�����GD\�SHULRG��EHJLQQLQJ�0DUFK�����������$�ODQGORUG�PD\�QRW�PDNH��
RU�KDYH�VRPHRQH�HOVH�PDNH�RQ�WKHLU�EHKDOI� DQ\�ILOLQJ�WR�LQLWLDWH�D�OHJDO�DFWLRQ�WR�
UHFRYHU�SRVVHVVLRQ�RI�WKH�FRYHUHG�GZHOOLQJ�IURP�WKH�WHQDQW�IRU�QRQSD\PHQW�RI�UHQW�
DQG�LPSRVH�DQ\�IHHV��SHQDOWLHV�RU�RWKHU�FKDUJHV�RQ�D�SD\PHQW�IRU�ODWH�SD\PHQW�RI�
UHQW��,Q�DGGLWLRQ��VHOHFWHG�VWDWHV KDYH�DOVR�LVVXHG�PRUDWRULXPV�RQ�DOO�HYLFWLRQV�DQG�
IRUHFORVXUHV�XQWLO�WKH�HQG�RI�$SULO ������6WDWHV�WKDW�KDYH�WDNHQ�WKLV�DFWLRQ�LQFOXGH��
EXW�DUH�QRW�OLPLWHG�WR��$UL]RQD��VHOHFWHG�FLWLHV�LQ�&DOLIRUQLD��'HODZDUH��SDUWV�RI�
)ORULGD��$WODQWD��*HRUJLD��,OOLQRLV��,QGLDQD��,RZD��.DQVDV��0DU\ODQG��0DVVDFKXVHWWV��
0LFKLJDQ��1HZ�-HUVH\��1HZ�<RUN��1RUWK�&DUROLQD��3HQQV\OYDQLD��5KRGH�,VODQG��DQG�
6RXWK�&DUROLQD�
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,,� 'LVDELOLW\�5HODWHG�1RQSURILW�2UJDQL]DWLRQV�DQG�3XEOLF�
6\VWHPV

)XQGV KDYH�EHHQ�HDUPDUNHG�IRU�UDSLG GHSOR\PHQW�ZLWK�PDQ\�IHGHUDO�GHSDUWPHQWV�DQG�
DJHQFLHV��7KH�IROORZLQJ�LV�D�VKRUW�OLVW�RI�GHSDUWPHQWV�DQG�DJHQFLHV�ZLWK�QHZ�RU�
H[SDQGHG�IXQGLQJ�UHVSRQVLELOLWLHV�WKDW�ZLOO�GLUHFWO\�LPSDFW�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�DQG�
IDPLOLHV�

�� $GPLQLVWUDWLRQ�IRU�&RPPXQLW\�/LYLQJ��'HSDUWPHQW�RI�+HDOWK�DQG�
+XPDQ�6HUYLFHV�

R ,QGHSHQGHQW�/LYLQJ�&HQWHUV������PLOOLRQ���)XQGV�WR�EH�SURYLGHG�WR�WKH�
QDWLRQZLGH�QHWZRUN�RI�LQGHSHQGHQW�OLYLQJ�FHQWHUV�DOUHDG\�IXQGHG�XQGHU�
3DUW�&�RI�&KDSWHU�2QH�RI�7LWOH�9,,�RI�WKH�5HKDELOLWDWLRQ�$FW��)XQGV�DUH�WR�
EH�XVHG�WR�³SUHYHQW��SUHSDUH�DQG�UHVSRQG�WR�WKH�&RURQDYLUXV�FKDOOHQJHV�´

R $JLQJ�DQG�'LVDELOLW\�5HVRXUFH�&HQWHUV��$'5&�������PLOOLRQ���
)XQGV�WR�EH�XVHG�WR�³SUHYHQW��SUHSDUH�DQG�UHVSRQG�WR�WKH�&RURQDYLUXV�
FKDOOHQJHV�´�7KH�$'5&V�DUH�LQ�HYHU\�VWDWH�

�� 6XEVWDQFH�$EXVH�DQG�0HQWDO�+HDOWK�6HUYLFHV�$GPLQLVWUDWLRQ�
�6$0+6$������� PLOOLRQ�

R )XQGV�RI������PLOOLRQ�WR�EH�DYDLODEOH�IRU�WKH�FHUWLILHG�&RPPXQLW\�
%HKDYLRUDO�+HDOWK�&OLQLF�H[SDQVLRQ�JUDQW�SURJUDP�

R )XQGV�RI�����PLOOLRQ�WR�EH�DYDLODEOH�IRU�VXLFLGH�SUHYHQWLRQ�SURJUDPV�

�� +RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��+8'� ����ELOOLRQ�

R $Q�DGGLWLRQDO�����PLOOLRQ�LQ�IXQGV�DUH�WDUJHWHG�WR�RZQHUV�RU�VSRQVRUV�RI�
SUHYLRXVO\ IXQGHG��SURMHFW�EDVHG�DVVLVWDQFH�XQGHU�6HFWLRQ�����RI�WKH�
&UDQVWRQ�*RQ]DOH]�1DWLRQDO�$IIRUGDEOH�+RXVLQJ�$FW�WR�PDLQWDLQ�QRUPDO�
RSHUDWLRQV�

R +RPHOHVV�$VVLVWDQFH�*UDQWV�����ELOOLRQ���$GGLWLRQDO�IXQGV�WR�SUHYHQW��
SUHSDUH�DQG�UHVSRQG�WR�&RURQDYLUXV�DPRQJ�LQGLYLGXDOV�DQG�IDPLOLHV�ZKR�
DUH�KRPHOHVV�DQG�IRU�KRPHOHVVQHVV�SUHYHQWLRQ�DFWLYLWLHV�WR�PLWLJDWH�WKH�
LPSDFW�FUHDWHG�E\�WKH�KHDOWK�FULVLV��1HZ�DZDUGV�PD\�EH�PDGH�WR�SURYLGH�
KHDOWKFDUH�VHUYLFHV�WR�KRPHOHVV�SRSXODWLRQV�
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�� 'HSDUWPHQW�RI�(GXFDWLRQ������ELOOLRQ�

(DFK�JRYHUQRU�PD\�VXEPLW�D�VWDWH�DSSOLFDWLRQ�IRU�IXQGV�LQ�WKH�QH[W����GD\V�DQG�
DZDUGV�ZLOO�EH�PDGH�ZLWKLQ����GD\V�DIWHU�UHFHLSW�

8VH�RI�WKH�IXQGV�LV�SULPDULO\�WR�EH�GLVWULEXWHG�WR�/RFDO�(GXFDWLRQ�$JHQFLHV��/($V��IRU�
PXOWLSOH�SXUSRVHV�LQFOXGLQJ��

R� $GGUHVVLQJ�WKH�XQLTXH�QHHGV�RI�ORZ�LQFRPH�FKLOGUHQ�DQG�FKLOGUHQ�ZLWK�
GLVDELOLWLHV��

R� 3URYLGLQJ PHDOV�WR�HOLJLEOH�VWXGHQWV��
R� 3URYLGLQJ WHFKQRORJ\��KDUGZDUH��VRIWZDUH�DQG�FRQQHFWLYLW\���LQFOXGLQJ�

DVVLVWLYH�WHFKQRORJ\�DQG�DGDSWLYH�HTXLSPHQW��WR�PHHW�WKH�QHHGV�RI�
VWXGHQWV�ZLWK�GLVDELOLWLHV�XQGHU�,'($��

R� 3URYLGLQJ FKLOGFDUH�DQG�HDUO\�FKLOGKRRG�HGXFDWLRQ��VRFLDO�DQG�HPRWLRQDO�
VXSSRUW�DQG�SURWHFWLRQ�RI�HGXFDWLRQ�UHODWHG�MREV��DQG

R� 3URYLGLQJ PHQWDO�KHDOWK�VHUYLFHV�DQG�VXSSRUWV�

�� :RUNIRUFH�,QQRYDWLRQ�2SSRUWXQLW\�$FW��:,2$��$FWLYLWLHV

R 7KH�(PSOR\PHQW�DQG�7UDLQLQJ�$GPLQLVWUDWLRQ��(7$��ZLOO�UHFHLYH�DQ�
DGGLWLRQDO �����PLOOLRQ�WR�EH�WDUJHWHG�WR�GLVORFDWHG�ZRUNHUV�³WR�SUHYHQW��
SUHSDUH�IRU�DQG�UHVSRQG�WR�WKH�&RURQDYLUXV�FULVLV�´�

R (DFK�VWDWH�JRYHUQRU�PD\�XWLOL]H�DOO�XQREOLJDWHG�IXQGV�IRU�SURJUDP�\HDU�
�����IRU�VWDWHZLGH�UDSLG�UHVSRQVH�DFWLYLWLHV��LQFOXGLQJ�WKH�GHYHORSPHQW�
DQG�WUDLQLQJ�RI�VWDII��WR�SURYLGH�RSSRUWXQLWLHV�IRU�LQGLYLGXDOV�ZLWK�EDUULHUV�WR�
HPSOR\PHQW�WR�HQWHU�LQ�GHPDQG�LQGXVWU\�VHFWRUV�RU�RFFXSDWLRQV�DQG�
QRQWUDGLWLRQDO�RFFXSDWLRQV��7KHVH�IXQGV�PD\�DOVR�EH�XVHG�IRU�WKH�
GHYHORSPHQW�RI�H[HPSODU\�SURJUDP�DFWLYLWLHV�DQG�WKH�SURYLVLRQ�RI�
WHFKQLFDO�DVVLVWDQFH�WR�ORFDO�DUHDV�WKDW�IDLO�WR�PHHW�ORFDO�SHUIRUPDQFH�
DFFRXQWDELOLW\�PHDVXUHV��

�� 9HWHUDQV�%HQHILWV�DQG�3URJUDPV

R 7KH�9HWHUDQV�+HDOWK�$GPLQLVWUDWLRQ�ZLOO�UHFHLYH�DQ DGGLWLRQDO�������ELOOLRQ
GROODUV�³WR�SUHYHQW��SUHSDUH�IRU�DQG�UHVSRQG�WR�&RURQDYLUXV�LQFOXGLQJ�
UHODWHG�LPSDFWV�RQ�KHDOWK�FDUH�GHOLYHU\��DQG�IRU�VXSSRUW�WR�YHWHUDQV�ZKR�
DUH�KRPHOHVV�RU�DW�ULVN�RI�EHFRPLQJ�KRPHOHVV�´�

R� 7KH�6HFUHWDU\�RI�9HWHUDQV�$IIDLUV�PD\�HQWHU�LQWR�VKRUW�WHUP�DJUHHPHQWV�RU�
FRQWUDFWV�ZLWK�WHOHFRPPXQLFDWLRQV�FRPSDQLHV�³WR�SURYLGH�WHPSRUDU\��
FRPSOLPHQWDU\�RU�VXEVLGL]HG��IL[HG�DQG�PRELOH�EURDGEDQG�VHUYLFHV�IRU�WKH�
SXUSRVHV�RI�SURYLGLQJ�H[SDQGHG�PHQWDO�KHDOWK�VHUYLFHV�WR�LVRODWHG�
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YHWHUDQV�WKURXJK�WHOHKHDOWK�RU�9$�9LGHR�&RQQHFW�GXULQJ�D�SXEOLF�KHDOWK�
HPHUJHQF\�´�

�� 6PDOO�%XVLQHVV�DQG�1RQSURILW�2UJDQL]DWLRQ�$VVLVWDQFH�IURP�WKH�
6PDOO�%XVLQHVV�$GPLQLVWUDWLRQ��6%$��������ELOOLRQ�

R 3D\UROO�$VVLVWDQFH�/RDQV��
7KHUH�ZLOO�EH�����SHUFHQW�IHGHUDOO\�JXDUDQWHHG�ORDQV�WR�HPSOR\HUV�ZKR�
PDLQWDLQ�WKHLU�SD\UROO�GXULQJ�WKH�&RURQDYLUXV�FULVLV��7KH�3D\UROO�3URWHFWLRQ�
3URJUDP��333��DOORZV�FRYHUDJH�RI�SD\UROO�EHWZHHQ�)HEUXDU\���������
DQG�-XQH�����������,I�HPSOR\HUV�PDLQWDLQ�WKHLU�SD\UROO��WKH�ORDQV��FDSSHG�
DW�D�IRXU�SHUFHQW�LQWHUHVW�UDWH��ZRXOG�EH�IRUJLYHQ�IRU�XS�WR�HLJKW�ZHHNV�RI�
SD\UROO��7KHUH�DUH�OLPLWDWLRQV�RQ�VDODU\�OHYHOV��7KH�ORDQV�ZLOO�EH�PDGH�
DYDLODEOH�WKURXJK�EDQNV�DQG�FUHGLW�XQLRQV��7KH�SD\UROO�DVVLVWDQFH�LV�
RIIHUHG�WR�HPSOR\HUV�ZLWK�QRW�PRUH�WKDQ���� HPSOR\HHV�SHU�SK\VLFDO�
ORFDWLRQ��)RU�QRQSURILWV��HOLJLELOLW\�LV�OLPLWHG�WR�����HPSOR\HHV�RU�IHZHU�
UHJDUGOHVV�RI�WKH�ORDQ�DPRXQW��,Q�DGGLWLRQ��WKH�GHILQHG�SD\UROO�FRVWV�FDQ�
DOVR�FRYHU�FRVWV�IRU�UHQW��XWLOLWLHV��LQWHUHVW�RQ�GHEW�REOLJDWLRQV��PRUWJDJH�
REOLJDWLRQV�DQG�FRQWLQXDWLRQ�RI�KHDOWKFDUH�EHQHILWV�LQFOXGLQJ�SDLG�PHGLFDO�
DQG�IDPLO\�OHDYH�DQG�LQVXUDQFH�SUHPLXPV�

R (FRQRPLF�,QMXU\�'LVDVWHU�/RDQV��(,'/��DQG�(PHUJHQF\�(FRQRPLF�
,QMXU\�*UDQWV��
7KHVH�JUDQWV�SURYLGH�XS�WR���������WR�VPDOO�EXVLQHVVHV�DQG�SULYDWH�
QRQSURILWV�WR�NHHS�HPSOR\HHV�RQ�SD\UROO��WR�SD\�IRU�VLFN�OHDYH��SD\�GHEWV��
UHQW�DQG�PRUWJDJH�SD\PHQWV��7R�EH�HOLJLEOH�IRU�WKH�DGYDQFH��ZKLFK�GRHV�
QRW�QHHG�WR�EH�SUHSDLG�XQGHU�DQ\�FLUFXPVWDQFH��\RX�PXVW�DSSO\�IRU�DQ�
HFRQRPLF�LQMXU\�GLVDVWHU�ORDQ��(,'/��DQG�WKHQ UHTXHVW�WKH�DGYDQFH��7R�
DSSO\�IRU�DQ�(,'/��YLVLW�KWWSV���GLVDVWHUORDQ�VED�JRY�HOD��

�� $OORZDQFH�IRU�&KDULWDEOH�&RQWULEXWLRQV

%HJLQQLQJ�LQ�������FKDULWDEOH�FRQWULEXWLRQV�ZLOO�EH�DOORZHG�E\�DQ�LQGLYLGXDO�ZKR�GRHV�
QRW�HOHFW�WR�LWHPL]H�GHGXFWLRQV�IRU�DQ�DPRXQW�QRW�WR�H[FHHG������DQQXDOO\��7KLV�
ZRXOG�EH�RI�EHQHILW�WR�����F���QRQSURILWV�LQ�WKH�GLVDELOLW\�FRPPXQLW\�
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,,,� 1H[W�6WHSV

$� ,QGLYLGXDOV�ZLWK�'LVDELOLWLHV�DQG�7KHLU�)DPLOLHV

&DVK�%HQHILW

,I�\RX�DUH�DQ�DGXOW�ZLWK�D�GLVDELOLW\��ZKR�LV�QRW�GHFODUHG�D�GHSHQGHQW�RQ�WKH�
LQFRPH�WD[�UHWXUQ�RI�DQRWKHU�WD[SD\HU��\RX�ZLOO�EH�HOLJLEOH�IRU�WKH�RQH�WLPH�FDVK�
EHQHILW�RI���������<RX�ZLOO�UHFHLYH�WKH�FDVK�EHQHILW�ZLWKLQ�IRXU�ZHHNV�LI�\RX�KDYH�
ILOHG�D������RU������WD[�UHWXUQ��,I�QRW� WKH�,56�PD\�DQQRXQFH�VRRQ�WKH�QHHG�WR�
ILOH�DGGLWLRQDO�SDSHUZRUN��3OHDVH�QRWH�\RXU�LQFRPH�PXVW�EH�EHORZ���������DV�D�
VLQJOH�WD[�ILOHU�DQG����������IRU�D�KHDG�RI�KRXVHKROG�WR�JHW�WKH�IXOO��������

)LYH�.H\�6WUDWHJLHV

3OHDVH�UHDG�WKH�1',�DQG�&HQWHU�IRU�'LVDELOLW\�,QFOXVLYH�&RPPXQLW\�'HYHORSPHQW�
�&',&'��KDQGRXW� 3URPRWLQJ�)LQDQFLDO�+HDOWK�DQG�5HVLOLHQF\�IRU�3HRSOH�ZLWK�
'LVDELOLWLHV�DQG�7KHLU�)DPLOLHV�'XULQJ�WKH�&29,'����3DQGHPLF�

)LYH�VWUDWHJLHV�DQG�UHVRXUFHV�DUH�RIIHUHG�
$VVHVV�<RXU�)LQDQFLDO�+HDOWK
)LQG�&RPPXQLW\�5HVRXUFHV
%H�,QIRUPHG�$ERXW�%HQHILWV
&RQQHFW�ZLWK�<RXU�)LQDQFLDO�6HUYLFH�3URYLGHUV
6WD\�&RQQHFWHG�LQ�D�9LUWXDO�:RUOG

)DPLO\�DQG�0HGLFDO�/HDYH

7KHUH�DUH�QHZ�IHGHUDO�UXOHV�UHJDUGLQJ�IDPLO\�DQG�PHGLFDO�OHDYH�IRU�EXVLQHVVHV�
ZLWK�OHVV�WKDQ�����HPSOR\HHV��7KHUH�PD\�EH�H[HPSWLRQV�WR�EH�DQQRXQFHG�E\�WKH�
8�6��'HSDUWPHQW�RI�/DERU�IRU�HPSOR\HUV�ZLWK�OHVV�WKDQ����HPSOR\HHV��,I�
LPSDFWHG�GLUHFWO\��RU�DV�D�FDUHJLYHU�IRU�D�FKLOG�KRPH�IURP�VFKRRO�RU�IRU�VRPHRQH�
H[SHULHQFLQJ�KHDOWK�FKDOOHQJHV�IURP�WKH�&RURQDYLUXV��\RX�PD\�EH�HQWLWOHG�WR�SDLG�
OHDYH�IRU�WZR�ZHHNV�DQG�XS�WR����ZHHNV�EDVHG�RQ�KHDOWK�RU�FDUHJLYLQJ�UROHV��
3OHDVH�FRQWDFW�\RXU�HPSOR\HU¶V�KXPDQ�UHVRXUFHV�GHSDUWPHQW�WR�OHDUQ�DERXW�
LPSOHPHQWDWLRQ�RI�WKHVH�QHZ�IHGHUDO�UHTXLUHPHQWV�

%� 2UJDQL]DWLRQV

�� ,I�D�&HQWHU�IRU�,QGHSHQGHQW�/LYLQJ�RU�D�SRWHQWLDO�FROODERUDWRU RI�D�&,/������PLOOLRQ�
ZLOO�EH�GLVWULEXWHG�WR�&,/V�IURP�WKH�$GPLQLVWUDWLRQ�IRU�&RPPXQLW\�/LYLQJ��,Q�\RXU�
FRPPXQLW\��VWDUW�WKH�FRQYHUVDWLRQ�RI�ZKDW�LV�QHHGHG�PRVW�
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�� 5HDFK�RXW�WR�\RXU�/RFDO�(GXFDWLRQ�$JHQF\��/($��VSHFLDO�HGXFDWLRQ�GLUHFWRU�WR�
FRQVLGHU�RSSRUWXQLWLHV�IRU�FROODERUDWLRQ�WR�PDNH�VXUH�VWXGHQWV�ZLWK�GLVDELOLWLHV�DW�
KRPH�UHFHLYH�D�³IUHH�DSSURSULDWH�SXEOLF�HGXFDWLRQ´��)$3(���7KLV�LQFOXGHV�PDNLQJ�
DYDLODEOH�QHFHVVDU\�WHFKQRORJ\� LQFOXGLQJ�DVVLVWLYH�WHFKQRORJ\�DQG�DSSURSULDWH�
PHQWDO�KHDOWK�VHUYLFHV�DQG�VXSSRUWV��(DFK�JRYHUQRU�ZLOO�KDYH�PLOOLRQV�RI�GROODUV�
WR�GLVWULEXWH�WR�/($V�

�� 5HDFK�RXW�WR�\RXU�JRYHUQRU¶V�RIILFH�DQG�\RXU�VWDWH�ZRUNIRUFH�GHYHORSPHQW�
DJHQF\�WR�GLVFXVV�KRZ�XQREOLJDWHG�IXQGV�IRU�3URJUDP�<HDU������XQGHU�:,2$�
FRXOG�EH�H[SHQGHG�WR VXSSRUW�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�WR�HQWHU�QRQWUDGLWLRQDO�
RFFXSDWLRQV�DQG�RU�LQ�GHPDQG�LQGXVWU\�VHFWRUV�

�� &RQVLGHU�WKH�RSWLRQ�RI�D�SD\UROO�DVVLVWDQFH�ORDQ�WKURXJK�\RXU�ORFDO�EDQN�EDFNHG�
E\�6%$�IHGHUDO�IXQGV�DQG�HPHUJHQF\�HFRQRPLF�LQMXU\�JUDQWV�WKDW�ZLOO�EH�
DYDLODEOH�WKURXJK�WKH�6%$�

�� 5HYLHZ�WKH�RWKHU�IHGHUDO�DJHQF\�IXQGLQJ�DOORFDWLRQV�WR�VHH�LI�UHOHYDQW�WR�WKH�ZRUN�
RI�\RXU�RUJDQL]DWLRQ��&RQWDFW�WKH�DJHQF\�UHSUHVHQWDWLYH�\RX�FXUUHQWO\�KDYH�D�
UHODWLRQVKLS�ZLWK�WR�OHDUQ�PRUH�DERXW�WKHLU�SODQV�
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ENSURING LANGUAGE ACCESS AND EFFECTIVE COMMUNICATION DURING RESPONSE AND RECOVERY:  
A CHECKLIST FOR EMERGENCY RESPONDERS 

 
As an emergency responder, it is critical for you to be prepared to effectively reach all members of the community during 
emergency response and recovery efforts.  Survivors may include individuals with access and functional needs, such as 
persons with limited English proficiency (LEP) and persons with disabilities.  Access to federally funded emergency response 
and recovery services must be provided to persons with LEP and persons with disabilities in accordance with federal civil 
rights laws, including Title VI of the Civil Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973.1  These services 
may include providing language access services2 to provide meaningful access and auxiliary aids and services to ensure 
effective communication. 
 

 
 

Who is a person with limited English proficiency (LEP)? 
A person who does not speak English as their primary 
language and who has a limited ability to read, write, 
speak, or understand English well.

Who is a person with a disability? A person who has a 
physical or mental impairment that substantially limits 
one or more major life activities.  Note that persons with 
cognitive, vision, hearing, and speech impairments may 
have specific communication needs.

The following recommendations, action steps, and effective practices for working with interpreters can assist emergency 
responders in addressing the needs of persons with LEP and persons with disabilities regarding language access and 
effective communication:3  
 

RECOMMENDATIONS ACTION STEPS ✔ 
Supporting LEP Individuals and Persons with 
Disabilities 

  

Identify specific languages/dialects spoken by 
each major LEP and deaf/hard-of-hearing 
group in your area. 

• Access state and local demographic data, available through the 
U.S. Census Bureau, or interactive maps through the 
Department of Education. 

• Identify public gathering spaces that serve persons with LEP, 
such as schools or local libraries that offer internet access or 
language access resources. 

• Identify the type of Sign Language spoken in your area (i.e., 
American Sign Language, Spanish Sign Language, etc.).   

 

Identify persons with disabilities who may 
need communication support, such as persons 
with vision, hearing, speech, or cognitive 
impairments.  

• Reach out to Centers for Independent Living (CILs), your state 
Developmental Disabilities Council, your state’s Protection and 
Advocacy Agency, as well as organizations serving deaf/hard of 
hearing or blind/low vision populations.   

 

Identify local partners that connect with and 
serve persons with LEP and persons with 
disabilities. 
 

• Reach out to hospitals and other health care facilities, 
community-based organizations, faith-based organizations, legal 
services. 

• Connect with Refugee Resettlement and English as a Second 
Language programs. 

 

Coordinate with media in TV, print, radio, and 
online platforms to share emergency 
information. 

• Prepare emergency messaging that is in plain language, short, 
culturally appropriate, in languages prevalent in the area, and in 
multiple formats, such as audio, large print, and captioning.  See 
HHS’ tips on using plain language.  

 

1 Other relevant federal laws, Executive Orders, and guidance that address the needs of persons with disabilities and/or persons with LEP include the 
Public Health Service Act, the Robert T. Stafford Disaster Relief and Emergency Assistance Act, the Post-Katrina Emergency Management Reform Act of 
2006, Executive Orders 13166 and 13347, the National Response Framework, and the National Disaster Recovery Framework. 
2 There are two ways to provide language services: oral interpretation and written translation.   
3 This guidance document is not a final agency action, does not legally bind persons or entities outside the Federal government, and may be rescinded or 
modified in the Department’s discretion.  Noncompliance with any voluntary standards (e.g., recommended practices) contained in this document will not, 
in itself, result in any enforcement action. 
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RECOMMENDATIONS ACTION STEPS ✔ 
Supporting LEP Individuals and Persons with 
Disabilities 

  

Provide appropriate and effective language 
assistance services. 

• Ensure ready access to qualified interpreters for persons with 
LEP and people who are deaf or hard of hearing. 

• Translate printed materials into braille and commonly spoken 
languages by LEP populations in your area. 

• Provide auxiliary aids and services to ensure effective 
communication.4 

• Identify bilingual responders and volunteers with verified 
language skills who are competent in assisting persons with 
LEP and persons with disabilities during a disaster. 

 

 
 

4 Examples of auxiliary aids may include braille or large print versions of materials; USB flash drives; qualified interpreters or readers; telecommunications 
devices for deaf persons (TDDs); captioning of video; use of amplified telephones; phones that display text; amplified listening devices for people with 
hearing loss; magnifiers for people with vision loss; written materials; and other methods of making information accessible. 

Effective Practices for Working with Interpreters ✔ 
Before the Interpretation  
Identify the target language and, if possible, the appropriate dialect.  
Whenever possible, use a qualified interpreter who can interpret effectively, accurately, and impartially. Note: Use 
of a family member, friend, or minor is strongly discouraged due to potential issues regarding competency, 
confidentiality, or conflict of interest. 

 

Document the interpreter’s name and contact information.  
Describe to the interpreter the purpose of your conversation and information you are planning to convey.  
Share notes, outlines, handouts, and other relevant materials with the interpreter to provide context.  
Allocate at least double the time of a regular interview.  

During the Interpretation  
Look at and speak directly in the first person to the LEP individual or person with a disability, not the interpreter. For 
example, “Hello, my name is Jane,” not “Tell him my name is Jane.” 

 

Speak in short sentences, pausing after each phrase, and at a slower rate than your normal pace.  
Where possible, avoid the use of idioms, acronyms, and double-negatives. For example, “The predicted floods will 
cause damage,” not “the predicted floods will be a recipe for disaster.” 

 

Use plain language. Be prepared to clarify information (i.e., technical terms) by describing it in a different or more 
detailed manner. For example, the term “response” has multiple meanings. In the context of a disaster, you may 
clarify the term “response” to mean, “actions taken before, during, or immediately after a disaster to ensure public 
safety and meet the needs of the affected community.” 

 

Monitor the quality of the interpretation and proficiency of the interpreter. Red flags include extreme hesitation, 
repeated clarifications, excessive usage of English terms, and overly long or overly short interpretations compared to 
the statements being interpreted. 

 

 

For more resources and information: 

• HHS ASPR ABC General Resource 
Library 

 
• HHS CDC Defining, Locating, and

Reaching At-Risk Populations in 
Emergency 

 

 
• DOJ FCS Tips and Tools to Reach LEP 

Community 
 

• Show Me: A Communication Tool
for Emergency Shelters 

 

 

• HHS OCR Emergency Preparedness 
Resources  

 
• HHS OMH Cultural Competency 

Curriculum for Disaster 
Preparedness and Crisis Response 

 
• DHS Tips for Effectively 

Communicating with the Whole 
Community in Disasters  

 
• LEP.Gov Resources 

 

• HHS OCR Laws and Regulations 

• HHS OMH Guidance for Integrating 
Culturally Diverse Communities 
into Emergencies 

 
• Census Bureau - Detailed 

Languages Spoken at Home and 
Ability to Speak English 

• ASPR TRACIE Access and Functional 
Needs Topic Collection 
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https://store.samhsa.gov/system/files/sma14-4873.pdf
https://www.dhs.gov/publication/tips-effectively-communicating-protected-populations-during-preparedness-response-and
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