
 
 
 
 
 

 

1 | P a g e  
 

Our Mission:  The Glendale Community College Regional Consortium welcomes adult learners  
of all abilities and provides accessible pathways to skill acquisition and education towards  

viable employment, through multiple career partners. 
 

Adult Education Implementation Meeting  
Verdugo Jobs Center 

1255 S. Central Avenue, Glendale CA 91204 
December 19, 2019  1:00pm-3:00pm 

 

Agenda 
Agenda Item  Purpose Person(s) 

Responsible 
Time 

Frame 

I.  Introduction  A. Welcome & Introductions Alfred 5 min. 

II.  Public Comments A. Community Comments Community 5 min. 

III.  Minutes A. Review & Approval of Minutes for 
October 17, 2019 

 

Board   5 min. 

IV.  Director’s Report A. Updates from the Director 
 

Alfred 20 min. 

V.  Planning A. GL Website Presentation 
 

B. ELL Navigator Presentation 
 

C. CAEP Orientation Presentation 

MaryAnn 45 min. 

VI.  Member & Partner 
Updates 

A. Partner Updates 
 

B. ELL Strategic Co-Enrollment 
 

All  
 

40 min. 

VII.  Next Steps A. Next meeting date: January 16, 2019 
 

All  

VII. Adjourn Adjourn:  3:00 pm   

 





 
 
 
 
 

Adult Education Implementation Meeting  
Verdugo Jobs Center 

1255 S. Central Avenue, Glendale CA 91204 
October 17, 2019  1:00pm-3:00pm 

 

Attendees: Louis Melendez, Caryn Panec,  

Members: Alfred Ramirez, Judith Velasco 

Staff: MaryAnn Pranke 

 
Meeting Notes 

Agenda Item Outcome 

I. Introduction  A. Welcome & Introductions 
1. Director AR opened the meeting and welcomed all 

attendees. 
 

B.  Public 
Comments 

A. Community Comments 
1. No public comments submitted. 

 

C.  Minutes A. Review & Approval of Minutes for June 20, 2019  
1. Minutes unanimously approved as presented. 

 

D.  Director’s 
Report 

A. Updates from the Director  
1. Moving forward with Medical center lease but is not fully 

executed agreement yet.  
  

2. Nine representatives from GlendaleLEARNS will be 
attending CAEP Annual Summit. Alfred and MaryAnn will 
be presenting. 

 
3. Expansion will continue at Garfield campus to add parking.  

Construction will begin once all property acquired are 
empty. 

  
4. Reduction in all education has declined for multiple 

reasons 
a. Immigration 
b. People moving out of the area 
c. Perception of quality of education 
d. Increase in people out of the area 

 

E.  Planning A. Three Year Plan 
1. Team reviewed the first few goals and tasks from the logic 

model and the goal to develop or expand 1 career pathway 
each year. 



 
 
 
 
 

Agenda Item Outcome 

2. Team would like to explore the development of Digital Media 
career pathway using the CNC Machinist Academy as a 
model. 
 

3. Team would also like to explore reviving College and Career 
Pathway for this summer. 

F.  Member & 
Partner 
Updates 

A. Partner Updates 

1. Judy/VWDB:  Executing new grant programs such as RIISE 
for homeless which places participants in paid work 
experience with the City of Glendale Parks & Rec.  
Participants start at the Verdugo Jobs Center where they 
receive breakfast, are transported to parks facility, and 
return for lunch and meeting with their career counselor and 
participate in Work Readiness. Work with CBO’s to get 
referrals and partners can also refer students that may be 
homeless. 

a. Veteran’s Program is coming to completion with an end 
of December 31, 2019. Partners can still refer students 
that are vets for services. 

 
b. Board meetings have changed and more work-based 

discussion will be occurring. Board newsletter that gives 
a snapshot about the program has been implemented. 

 
c. Joint meeting with GCC BOT and City Council and will 

take place at GCC.  After the meeting they will tour the 
campus. Judy has submitted slides to showcase the 
VWDB and GCC partnership.  

 
2. MaryAnn:  CNC 

a. 11 students began the CNC Machinist Academy in 
September.  This is the first cohort where the team has 
needed to establish crisis intervention process. The 
process is now in place.   
 

b. MaryAnn will construct ROI for first three cohorts to 
assist in evaluating effectiveness. 

 
3. Louis: DOR 

a. Finished two wielding  
 

b. Females in construction and all were hired 

 



 
 
 
 
 

Agenda Item Outcome 

G.  Next Meeting A. Next meeting date:  The November meeting will be cancelled. 
Judith and MaryAnn will both be in Sacramento presenting 
Glendale’s ELL Strategic Co-Enrollment Process.  Meetings will 
resume December 19, 2019. 
 

H.  Adjournment Meeting Adjourned at 3:00pm. 
 
 

 
 
 
 





 



Request from Doctoral Student:  Walden University 
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Updated Guidelines for Staff 
WIOA Title II Employment and Earnings Survey 

 

Background: OCTAE requires all funded Adult Education programs to follow up twice on all students 

who exit their program: at 2 quarters and 4 quarters after exit. There are three steps to follow each 

quarter, outlined below. 

 

Timeline to SAVE Student Populations and SEND Employment and Earnings Survey 

    Current Date 
(1) Save Exit 
Population 

(2a) Send Survey  
2nd Qtr After Exit to 

this Group 

(2b) Send Survey 
4th Qtr After Exit 

to this Group 

Final Date 
to Send 

Invitation 
via Student 

Portal 

(3) Complete 
Follow ups   

Q1 = Jul-Sep 2019 PY 18-19 Q4 PY 18-19 Q3 PY 18-19 Q1 9/30/2019 10/31/2019 

Q2 = Oct-Dec 2019 PY 19-20 Q1 PY 18-19 Q4 PY 18-19 Q2 12/31/2019 1/31/2020 

Q3 = Jan-Mar 2020 PY 19-20 Q2 PY 19-20 Q1 PY 18-19 Q3 3/31/2020 4/30/2020 

Q4 = Apr-Jun 2020 PY 19-20 Q3 PY 19-20 Q2 PY 18-19 Q4 6/30/2020 7/31/2020 

 

Preparing your data 
After you’ve finished entering and cleaning all attendance hours for the previous quarter, you should 

run the NRS Core Performance Report to find and correct obvious mistakes in email addresses and 

missing cell phone numbers.   

1) Go to Reports  Federal Reports  NRS Core Performance Population 

2) Select PY 18-19 and quarter for most-recently completed quarter 

3) Generate 

You can Export this to Excel, or a PDF file if you wish.   

NOTE: Duplicate entries for students will not result in multiple copies of the survey invitation being sent.  

TOPSPro Enterprise will remove those duplicates before sending the survey invitations.  

Now you are ready for Step 1 to SAVE your student population, which creates a pool of students to send 

survey invitations to both now and six months from now. 

Step 1: SAVE your exit population 
Example: In mid-September 2019, SAVE your exit population from PY 18-19 Q4 (the most-recently 

completed quarter).  

1) Go to Tools  NRS Core Performance Wizard 

2) Select Program Year 18-19 

3) Finish Wizard 

4) To view the results, go to Records  NRS Core Performance Students 
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NOTE: The earliest you could save this Q4 exit population is during July, however most agencies will 

need more time. The final date to save the Q4 exit population is September 30.  

 

Step 2: SEND surveys 
Example: In mid-September 2019, SURVEY your population you created for PY 18-19 Q3 (two quarters 

prior): 

1) Go to Records  NRS Core Performance Students  

(the default filter is Exit Quarter = two quarters before current quarter) 

2) Select students to survey (all, or a subset sorted/selected by native language) 

3) Click Send Survey Invitations and finish the wizard.  

4) To view the results, go to Records  Invitations 

Note: Invitations for both two quarters prior and four quarters after exit will be generated.  

Also in mid-September 2019, re-SURVEY your population from PY 18-19 Q1 (four quarters prior): 

5) Go to Records -> Survey Responses 

(the default filter shows students who are due to take the survey during this current quarter) 

6) Sort by Exit Quarter to see PY 18-19 exiters all together 

7) Filter for “Survey Responded = No” to see those students who did not yet answer survey 

Note: Now everyone showing in this lister is someone whom we want to answer a survey (4Q or 

2Q) in this current quarter.  

8) Do nothing if invitations were already sent for the second quarter after exit  (see columns 

including Delivery Status, Survey Accessed, and Survey Responded) 

(this happened in step 3 above – 4th quarter invitations are sent automatically) 

9) Otherwise repeat process above, but change filter to “Exit Quarter = four quarters before 

current quarter” 

See “Guide to Implement Follow Up Survey” on www.casas.org for full details. 

Home > Training and Support > CASAS Peer Communities > California Adult Education Accountability and 

Assessment > CA Employment Follow Up Survey 

Step 3: Personally contact students who don’t respond 

Under Records  Survey Responses you will find all the students who have not responded to survey 

invitations.  You can open any record to access the student’s phone number and complete the survey 

while you are on the phone with the student. 

 

http://www.casas.org/
https://www.casas.org/
https://www.casas.org/training-and-support
https://www.casas.org/training-and-support/casas-peer-communities
https://www.casas.org/training-and-support/casas-peer-communities/california-adult-education-accountability-and-assessment
https://www.casas.org/training-and-support/casas-peer-communities/california-adult-education-accountability-and-assessment
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Question: Is there a limit on the number of survey invitations we can send to students? 

For text messages there is a limit of 3 invitations, and no limit for emails. If you have an exceptional 

situation in which you need more than 3 text messages per student, please contact Tech Support. 

Question: When do we contact students who do not respond to the survey? 

You may contact students during the quarter in which you are sending survey invitations to them, and 

up to one month after the current survey quarter ends.  

 

 

----------------------------------------------------------------------------------------------------------------------------------- 

See “Guide to Implement Follow Up Survey” on www.casas.org for full details. 

Home > Training and Support > CASAS Peer Communities > California Adult Education Accountability and Assessment >  

CA Employment Follow Up Survey 

http://www.casas.org/
https://www.casas.org/
https://www.casas.org/training-and-support
https://www.casas.org/training-and-support/casas-peer-communities
https://www.casas.org/training-and-support/casas-peer-communities/california-adult-education-accountability-and-assessment
https://www.casas.org/training-and-support/casas-peer-communities/california-adult-education-accountability-and-assessment/ca-follow-up-survey




    

ANNUAL FOOTHILL 
SELPA COLLEGE NIGHT 
FOR PARENTS AND 
STUDENTS 

WHEN 

Thursday, January 23, 2020 
7:00 to 8:30 pm 

WHERE 

Glendale Community College 
Student Center, Room 212 
1500 Verdugo Road, Glendale CA 

91208 

 

Presented by Tina Andersen-

Wahlberg 

Director, Disabled Students 

Programs and Services 

  WHO 
SHOULD 
ATTEND? 
Parents with 8th 

through 12th grade 

students receiving 

special education 

services and who are 

interested in 

attending college. 

COST 
Free 
 

Map and 

parking 

information 

on reverse 

or at 

Foothill 

SELPA 

Website 
foothillselpa.org 

QUESTIONS? 
Call Norma Hidalgo, 

818-241-3111 ext 1510 

 

 



 

Enter Parking Here 

College Night Here 



FREE Noncredit ESL Classes! 
                 ESL Level 4 High-Intermediate 
           Winter 2020 (Jan. 6 – Feb. 13, 2020) 

Mondays, Tuesdays, Wednesdays, Thursdays, 8:30 a.m. - 12:00 p.m.  
Class Ticket #:1707 

Instructor:  Alex Christy 
 

 Verdugo Jobs Center, Suite A 
    1255 S. Central Ave., Glendale, CA 91204 

For more information, please call: 
(818)240-1000 x 5033 or 5691 

 
Join a Tuition-FREE ESL class! 

Free parking and easy access to local buses 
 

 

FREE Noncredit ESL Classes! 
                 ESL Level 4 High-Intermediate 
           Winter 2020 (Jan. 6 – Feb. 13, 2020) 

Mondays, Tuesdays, Wednesdays, Thursdays, 8:30 a.m. - 12:00 p.m.  
Class Ticket #:1707 

Instructor:  Alex Christy 
 

 Verdugo Jobs Center, Suite A 
    1255 S. Central Ave., Glendale, CA 91204 

For more information, please call: 
(818)240-1000 x 5033 or 5691 

 
Join a Tuition-FREE ESL class! 

Free parking and easy access to local buses 

 





SHENEUI WEBER 
Vice Chancellor  

WORKFORCE AND ECONOMIC DEVELOPMENT 
 

PAUL FEIST 
Vice Chancellor  

COMMUNICATIONS AND MARKETING 
 

Chancellor’s Office 
1102 Q Street, Sacramento, CA 95811 | 916.445.8752 | www.cccco.edu 

October 25, 2019 
 
Dear Colleagues,  
 
Please join us for a Listening Tour with the California Community Colleges 
Chancellor’s Office regarding the next statewide Career Education campaign. New 
creative concepts will be shared for your consideration and feedback as we prepare 
for statewide focus group testing, concept selection, production and campaign rollout 
in Fiscal Year 2020-2021. We will also have an opportunity to discuss your experiences, 
needs and insights regarding Career Education and workforce activities in your 
regions. For those not able to attend any of these in-person meetings, we will also 
have a webinar January 14th (a reminder will be sent in December). Below is the 
schedule of upcoming Listening Tours throughout the state: 
 

• Tuesday, 10/29/19 (10:00-Noon) – Orange County Region 
o Rancho Santiago Community College District Board Room 
o 2323 N. Broadway, Santa Ana, CA 92706 
o RSVP: Ruiz_Lorena@rsccd.edu 

• Tuesday, 11/5/19 (2:00 PM-4:00 PM) – Central/Mother Lode Region 
o Webinar: https://cccconfer.zoom.us/j/6629131870 
o Or Telephone: +1 646 876 9923 (US Toll) or +1 669 900 6833 (US Toll); 

Meeting ID: 662 913 1870 
• Thursday, 11/14/19 (12:30PM-2:30 PM) – San Diego/Imperial Region 

o San Diego Miramar College 
o 10440 Black Mountain Rd., San Diego, CA 92126 (Room TBD) 
o RSVP: Molly Ash - molly.ash@gcccd.edu or (619) 644-7971 

• Thursday, 11/21/19 (1:15 PM-3:15 PM) – Los Angeles Region 
o Sheraton Hotel 
o 12725 Center Court Drive, Cerritos, CA  90703 
o RSVP: Karen Childers - Childers_Karen@rsccd.edu or (213) 257-

8768/(714) 564-5771 
 

mailto:Ruiz_Lorena@rsccd.edu
https://cccconfer.zoom.us/j/6629131870
mailto:molly.ash@gcccd.edu
mailto:Childers_Karen@rsccd.edu


SHENEUI WEBER 
Vice Chancellor  

WORKFORCE AND ECONOMIC DEVELOPMENT 
 

PAUL FEIST 
Vice Chancellor  

COMMUNICATIONS AND MARKETING 
 

Chancellor’s Office 
1102 Q Street, Sacramento, CA 95811 | 916.445.8752 | www.cccco.edu 

• Thursday, 11/21/19 – (9:30 AM-11:30 AM) – Bay Area Region 
o Webinar  
o Join via Zoom: https://cccconfer.zoom.us/j/6505609798 
o Or Telephone: +1 408 638 0968 (US Toll) or +1 646 558 8656 (US Toll); 

Meeting ID: 650 560 9798 
• Thursday, 12/5/19 (1:00 PM-3:00 PM) – North/Far North Region 

o Red Lion Hotel 
o 1830 Hilltop Dr., Redding, CA 96002 
o  Join via Zoom: https://cccconfer.zoom.us/j/432538685 
o Or Telephone: +1 669 900 6833 (US Toll) or +1 646 876 9923 (US Toll); 

Meeting ID: 432 538 685 
o RSVP: Blaine Smith - Blaine.Smith@losrios.edu or (916) 563-3209 

• Tuesday, 1/14/20 (11:00 AM-12:30 PM) – Statewide Webinar (for those not 
able to attend in-person meetings) 

o https://cccconfer.zoom.us/j/6629131870 
o Or Telephone: +1 646 876 9923 (US Toll) or +1 669 900 6833 (US Toll); 

Meeting ID: 662 913 1870 
 

Please contact Career Education Project Manager, Mark Perry, with any questions at 
(916) 801-0086 or markjperry75@outlook.com.  
 

https://cccconfer.zoom.us/j/6505609798
tel:(408)%20638-0968
tel:(646)%20558-8656
tel:(650)%20560-9798
https://cccconfer.zoom.us/j/432538685
mailto:Blaine.Smith@losrios.edu
https://cccconfer.zoom.us/j/6629131870
mailto:markjperry75@outlook.com


TUES-THUR

JAN 
to 

FEB
1 0 A M - 1 2 P M

GLENDALE CENTRAL 
LIBRARY- TECHSPACE
222 EAST HARVARD STREET 
GLENDALE

Գլենդէյլ Գրադարանի Արուեստ եւ Մշակոյթի ներկայացրած ծառայութիւնները

Համակարգիչի Տարրական Դասընթացներ 
Հայերէնով

Գրադարանի Արուեստ եւ Մշակոյթի բաժանմունքը ծրագրել է 
համակարգիչի տարական դասընթացներ տարեցների համար: 
Դասաւանդման ընթացքին, մասնակիցները կը սովորեն ստեղծել 
պաշտօնագրեր օգտագործելով Վինդօզ 10, կը սովորեն համացանցային 
որոնումներ կատարելու անհրաժեշտ հմտութիւններ, նաեւ կը 
փորձարկեն որոնիչներ, ինչպէս Գուգըլ եւ Եահուն:

Դասընթացները տեղի կունենան Երեքշաբթի, Յունուարի 
14ից մինչեւ Հինգշաբթի, Փետրուարի 6ը, 2020 թուականին, 

Երեքշաբթի, Չորեքշաբթի եւ Հինգշաբթի օրերը ժամը 
առաւօտեան 10-ից մինչեւ 12-ը:

Տեղերը սահմանափակ են։ Արձանգրման համար խնդրում 
ենք դիմել Էլիզաբէթ Գրիգորեանին egrigorian@glendaleca.gov  

հասցէով կամ կապուել (818) 548-3288 հեռախօսահամարով:

Co-sponsored by



TUES-THUR

JAN 
to 

FEB
1 0 A M - 1 2 P M

Limited Seating. Pre-registration is required. Please call Elizabeth 
Grigorian at 818-548-3288 or email at egrigorian@glendaleca.gov to 

reserve a spot. Classes are held Tuesday through Thursday, starting on 
January 14 to February 6, 2020 from 

10:00AM-12:00PM. GLENDALE CENTRAL 
LIBRARY- TECHSPACE
222 EAST HARVARD STREET 
GLENDALE

Services provided by Glendale Library, Arts & Culture:

Computer Classes in 
Armenian 
The Library Arts & Culture Department offers services to help adults 
improve their basic computer skills. Participants in this 12 session 
workshop will learn to create documents using Windows 10, learn essential 
computer navigation skills and get hands-on experience using search 
engines like Google and Yahoo.

 Co-sponsored by
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